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Technology Used by Probation Officers: Enhancing Supervision and Public Safety

Technology used by probation officers has evolved significantly over the past few decades, transforming
how these professionals monitor, support, and rehabilitate individuals under their supervision. Gone are the
days when probation officers solely relied on face-to-face meetings and paper records. Today, a range of
digital tools and innovations empower officers to improve efficiency, ensure compliance, and ultimately
contribute to safer communities. Let’s delve into the various technologies shaping probation work and how

they make a difference in the criminal justice system.

Digital Case Management Systems

One of the foundational technologies used by probation officers is digital case management software. These
platforms centralize all information related to probationers, including their court orders, schedules, risk
assessments, and progress reports. Instead of juggling piles of paperwork, officers can access real-time data

on their mobile devices or computers.

With digital case management, officers can quickly update case notes, track appointments, and monitor
compliance with probation conditions. Many systems feature alert mechanisms that notify officers when a
probationer misses a meeting or violates terms, enabling timely intervention. Additionally, these platforms

often integrate with other criminal justice databases to provide a comprehensive picture of an individual’s

history.

Benefits of Digital Case Management

e Improved Organization: Centralizing data reduces errors and lost documents.

¢ Enhanced Communication: Officers can share information seamlessly with courts, law enforcement,

and treatment providers.

e Data-Driven Decisions: Access to analytics helps identify trends and allocate resources effectively.



GPS and Electronic Monitoring

Perhaps one of the most well-known technologies used by probation officers is electronic monitoring,
particularly GPS tracking devices. These ankle bracelets allow officers to monitor the location of
probationers in real-time, ensuring they adhere to geographic restrictions such as curfews or exclusion

zZones.

GPS monitoring not only serves as a deterrent against reoffending but also helps probation officers respond
swiftly if someone leaves an authorized area. Modern GPS devices are discreet, lightweight, and equipped
with tamper alerts. Some systems even incorporate alcohol monitoring or biometric sensors to detect

substance use or verify identity.

How Electronic Monitoring Supports Probation Work

e Promotes Accountability: Probationers understand that their movements are tracked, encouraging

compliance.
¢ Enhances Safety: Officers can identify potential risks quickly and intervene if necessary.

¢ Cost-Effective Alternative: Electronic monitoring can reduce the need for incarceration.

Mobile Technology and Communication Tools

The rise of smartphones and mobile apps has opened new avenues for probation officers to stay connected
with those they supervise. Mobile technology used by probation officers includes secure messaging apps,

video conferencing, and digital reminders.

For example, video calls allow officers to conduct check-ins remotely, which is especially valuable in rural
areas or during situations like the COVID-19 pandemic when in-person meetings may be limited. Secure
messaging apps enable quick communication without compromising privacy, helping officers provide

support or issue warnings promptly.

Additionally, mobile tools can help probationers stay on track with appointment reminders, medication

schedules, or community service hours, fostering engagement and reducing the risk of violations.



Advantages of Mobile Technology in Probation

e Flexibility: Enables remote supervision and reduces travel time for officers.
e Improved Accessibility: Probationers can communicate easily, enhancing rapport and trust.

o Efficient Documentation: Mobile apps streamline reporting and data entry.

Risk Assessment and Predictive Analytics Software

Another critical technological advancement is the use of risk assessment tools powered by data analytics.
These software programs evaluate various factors such as criminal history, employment status, and social
ties to predict the likelihood of reoffending.

By incorporating evidence-based algorithms, probation officers can prioritize supervision levels, tailor
interventions, and allocate resources more effectively. Predictive analytics also support decision-making

regarding early termination of probation or referral to treatment programs.

However, while these technologies offer valuable insights, it is essential for officers to use them as part of a

holistic approach that considers individual circumstances rather than relying solely on automated scores.

Considerations When Using Risk Assessment Tools

 Bias Mitigation: Ensuring algorithms do not perpetuate systemic biases.
e Transparency: Explaining assessment outcomes to probationers to foster understanding.

¢ Supplementing Professional Judgment: Using data as one of many factors in supervision planning.

Wearable Technology and Health Monitoring

In some jurisdictions, probation officers use wearable devices that monitor not just location but also



physiological data such as heart rate or alcohol consumption. For probationers with substance abuse issues,

transdermal alcohol sensors provide continuous, non-invasive monitoring to ensure sobriety.

These wearables can send alerts if a probationer consumes alcohol or displays signs of distress, allowing
officers to intervene early or adjust treatment plans. While privacy concerns persist, many agencies balance

these technologies' benefits with ethical guidelines and consent protocols.

Integrated Dashboard Systems for Holistic Supervision

Modern probation departments are increasingly adopting integrated dashboard systems that combine data
from multiple sources—case management, electronic monitoring, drug testing results, and communication
logs—into a single interface. This holistic view enables probation officers to monitor compliance

comprehensively and respond proactively to emerging issues.

Dashboards often include visual analytics, risk indicators, and workflow tools, helping officers prioritize
cases and manage their workload efficiently. By reducing administrative burdens, these systems free up

time for officers to focus on personalized interventions and community engagement.

Challenges and Ethical Considerations

While the technology used by probation officers offers many advantages, it also brings challenges. Privacy
concerns are paramount, as constant surveillance can feel intrusive to probationers. Agencies must navigate

the balance between public safety and respecting individual rights.

Technical issues such as device malfunctions, data security breaches, or lack of interoperability between
systems can hinder effectiveness. Additionally, training officers to use new technologies proficiently is

critical to avoid misapplication or overreliance on automated tools.

Finally, there is a need for ongoing evaluation to ensure that technology promotes fairness and does not

exacerbate inequalities in the criminal justice system.

Future Trends in Probation Technology

Looking ahead, emerging technologies like artificial intelligence, machine learning, and blockchain have
the potential to further revolutionize probation work. Al could enhance risk assessments with greater

accuracy, while blockchain might secure sensitive data and improve transparency.



Virtual reality and augmented reality tools may offer innovative ways to deliver rehabilitation programs or
simulate real-life scenarios for skill-building. Additionally, advances in biometric authentication could

streamline identity verification and reduce fraud.

As technology continues to advance, probation officers will likely have access to even more sophisticated

tools that support evidence-based supervision and promote successful reintegration into society.

Technology used by probation officers today represents a dynamic blend of innovation and practical
application. From GPS trackers to digital case files and predictive analytics, these tools help officers carry
out their vital role more effectively. Yet, the human element remains indispensable, as technology is most
powerful when combined with the experience, empathy, and judgment of dedicated professionals

committed to guiding probationers toward positive change.

Frequently Asked Questions

What types of technology are commonly used by probation officers?

Probation officers commonly use case management software, electronic monitoring devices such as GPS
ankle bracelets, mobile apps for communication and reporting, and databases for tracking offender

information.

How does GPS tracking technology assist probation officers?

GPS tracking allows probation officers to monitor the real-time location of offenders, ensuring compliance

with geographic restrictions and reducing the risk of violations or absconding.

‘What role does case management software play in probation work?

Case management software helps probation officers organize and manage offender records, schedule

appointments, track compliance, document case notes, and generate reports efficiently.

Are mobile technologies used by probation officers in the field?

Yes, mobile technologies such as smartphones and tablets enable probation officers to access case information,
communicate with clients, and submit reports while conducting field visits, improving responsiveness and

efficiency.



How has technology improved communication between probation officers

and offenders?

Technology such as secure messaging platforms, video conferencing, and mobile apps facilitates timely and

convenient communication, reducing barriers and enhancing supervision and support.

What privacy and security concerns exist with technology used by

probation officers?

The use of technology involves handling sensitive personal data, so probation departments must ensure data
encryption, secure access controls, and compliance with privacy laws to protect offender information from

unauthorized access.

Additional Resources

Technology Used by Probation Officers: A Comprehensive Review of Modern Tools and Innovations

Technology used by probation officers has evolved significantly over the past decade, transforming the way
these professionals supervise offenders and support rehabilitation efforts. As the criminal justice system
embraces digital solutions, probation officers now rely on an array of advanced tools that enhance
monitoring, communication, and data management. This article delves into the key technologies that shape
probation work today, examining their features, benefits, and challenges within the broader context of

public safety and offender reintegration.

Overview of Technology in Probation Services

Probation officers traditionally depended on face-to-face meetings, paper records, and manual reporting to
track compliance and progress among probationers. However, the integration of technology has introduced
efficiencies and increased oversight capabilities that were previously unattainable. With an emphasis on
accuracy, timeliness, and risk assessment, modern probation departments employ digital solutions ranging

from electronic monitoring devices to sophisticated case management systems.

These technological advancements not only improve accountability but also aim to reduce recidivism by
enabling more personalized intervention strategies. As a result, the role of probation officers is shifting from
purely supervisory to a combination of enforcement and caseworker functions supported by data-driven

insights.



Electronic Monitoring Devices

One of the most visible and impactful technologies used by probation officers is electronic monitoring,
particularly GPS ankle bracelets. These devices allow continuous location tracking of offenders, ensuring
compliance with geographic restrictions such as curfews or exclusion zones.
Key features of electronic monitoring include:

¢ Real-time location tracking: Enables probation officers to monitor movements instantly and respond

promptly to violations.

¢ Geofencing capabilities: Alerts are triggered if the probationer enters prohibited areas or leaves

designated boundaries.

e Data logging: Historical movement data supports investigations and compliance reviews.

‘While electronic monitoring enhances surveillance, it also raises privacy concerns and may be costly to
implement on a large scale. Additionally, reliance on GPS data requires robust infrastructure and secure

data handling to prevent misuse.

Case Management Software

Another critical technology used by probation officers is case management software, which centralizes
offender information, appointment schedules, risk assessments, and documentation. These platforms

streamline workflows, foster interagency collaboration, and facilitate evidence-based decision-making.

Top features often include:

¢ Automated alerts: Notifications for upcoming meetings, court dates, or compliance deadlines.

¢ Risk and needs assessment tools: Embedded algorithms help evaluate the likelihood of recidivism and

tailor interventions accordingly.

* Reporting and analytics: Generate performance metrics and compliance reports to inform supervision

strategies.



The adoption of cloud-based case management systems has also enabled remote access and mobile use, vital
for probation officers who frequently work in the field. However, integration challenges with legacy

systems and data privacy remain ongoing issues.

Mobile Technology and Communication Tools

Mobile devices and communication technologies have become indispensable for probation officers,
facilitating real-time interaction with offenders and other stakeholders. Smartphones equipped with
specialized apps allow officers to record case notes, conduct virtual check-ins, and verify compliance
without returning to the office.

Additionally, secure messaging platforms support confidential communication between probation officers,
courts, law enforcement, and treatment providers. Video conferencing tools gained prominence especially
during the COVID-19 pandemic, enabling remote supervision and reducing barriers to regular contact.
Benefits of mobile technology include increased flexibility, improved documentation accuracy, and

enhanced offender engagement. Nonetheless, challenges such as ensuring data security on mobile devices

and maintaining consistent connectivity in rural areas can impact effectiveness.

Innovations Shaping the Future of Probation Technology

Emerging technologies continue to expand the toolkit available to probation officers, introducing new

possibilities for supervision and rehabilitation.

Artificial Intelligence and Predictive Analytics

Artificial intelligence (Al) is being integrated into probation services to analyze vast datasets and identify
patterns that human officers might overlook. Predictive analytics models assess the risk of reoffending,

enabling more informed allocation of resources and tailored supervision levels.

These Al-driven tools can:

e Highlight high-risk cases requiring intensive monitoring.
e Recommend intervention programs based on offender profiles.

¢ Detect anomalies in compliance data that suggest potential violations.



Despite their potential, Al systems must be implemented with caution to avoid biases in risk assessment and

ensure transparency in decision-making processes.

Biometric Verification Systems

Biometric technologies such as fingerprint scanning, facial recognition, and voice identification are gaining
traction for verifying offender identities during remote check-ins or in-person meetings. These systems

enhance security by reducing the risk of impersonation and fraud.
For example, some probation departments employ mobile biometric devices that probationers use to

confirm their identity before reporting compliance, ensuring that check-ins are authentic and reducing

administrative overhead.

Wearable Health and Behavioral Sensors

Innovative wearable devices that monitor physiological and behavioral indicators are being explored to
support mental health and substance abuse treatment among probationers. Sensors can track stress levels,
sleep patterns, or alcohol consumption, providing probation officers and treatment providers with actionable

data.

While still in experimental stages, these technologies promise a more holistic approach to supervision,

focusing on rehabilitation outcomes rather than solely on enforcement.

Challenges and Considerations in Implementing Technology

Despite the clear advantages, integrating technology into probation work is not without difficulties.
¢ Privacy and Ethical Concerns: The extensive data collected from electronic monitoring and digital
records necessitates stringent privacy safeguards to protect offender rights.

¢ Cost and Resource Allocation: Procuring, maintaining, and training staff on new technologies require

significant investment, which may strain budgets in underfunded departments.

e Digital Divide: Not all probationers have equal access to smartphones or internet connectivity,

potentially limiting the effectiveness of mobile-based solutions.



¢ Data Security Risks: The sensitive nature of probation data makes it a target for cyberattacks,

demanding robust cybersecurity protocols.

Balancing these concerns with the operational benefits of technology remains a key challenge for justice

agencies aiming to modernize probation services.

Comparative Insights: Traditional vs. Technology-Enhanced

Probation

Studies comparing conventional probation approaches with technology-enhanced supervision reveal mixed
outcomes. Electronic monitoring and case management systems generally improve compliance rates and
reduce workloads. However, the human element—relationship-building and personalized support—remains

critical in reducing recidivism.

Probation officers emphasize that technology should complement rather than replace interpersonal
engagement. Effective use of technology requires training, procedural adjustments, and ongoing evaluation

to ensure that it serves the goals of rehabilitation and public safety effectively.

As jurisdictions around the world experiment with various tools, sharing best practices and lessons learned

will be essential to harness the full potential of technology in probation.

Technology used by probation officers continues to evolve rapidly, driven by advances in digital innovation
and the complex demands of modern criminal justice. While challenges persist, the integration of electronic
monitoring, case management software, mobile communication, and emerging Al applications is reshaping
probation work into a more efficient, data-informed, and responsive domain. This ongoing transformation
holds promise not only for enhancing supervision but also for supporting offenders’ successful reintegration

into society.
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technology used by probation officers: Introduction to Criminal Justice Callie Marie
Rennison, Mary Dodge, 2024-12-24 Introduction to Criminal Justice: Systems, Diversity, and Change,
Fifth Edition offers students a brief, yet thorough, introduction to criminal justice with up-to-date
coverage of all aspects of the system in succinct and engaging chapters. Authors Callie Marie
Rennison and Mary Dodge weave four true criminal case studies throughout the book, capturing
students’ attention with memorable stories that illustrate the real-life pathways and outcomes of
criminal behavior and victimization. These case studies provide a fresh, exciting, and practical view
of the interconnected criminal justice system. The text also explores often-overlooked topics such as


https://santacruzdance.org/archive-th-193/technology-used-by-probation-officers.pdf

victims, terrorism, white-collar crime, diversity, and the role of the media, providing a more
complete understanding of the system’s complexities.

technology used by probation officers: Federal Probation , 2003

technology used by probation officers: CRIMINAL JUSTICE TECHNOLOGY IN THE 21st
CENTURY Laura ]. Moriarty, 2017-01-09 This third edition, arriving nearly 12 years after the
previous one, is not only timely but overdue. This text offers a welcome and appropriate mixture of
knowledge or information about specific types of technology along with empirical studies of certain
technology used in various subcomponents of the criminal justice system. This text consists of 12
chapters, with eight completely new and four substantially revised and updated. The text is arranged
into two parts: law enforcement technology and public safety technology. Major topics include:
technology infrastructure: what it is and how it’s changing; current overview of law enforcement
technology; body-worn cameras: the new normal; avoiding the technological panacea of the
body-worn camera; examining perceptions of technology-enabled crimes; digital forensics;
technological advancements in keeping victims safe; the evolution of offender electronic monitoring:
from radio signals to satellite technology; technoprisons: technology and prisons; inside the Darknet:
techno-crime and criminal opportunity; securing cyberspace in the 21st century; and assessing the
deployment of automated license place recognition technology and strategies to improve public
safety. Numerous illustrations and tables highlight the chapter contents. Students, educators, and
practitioners will find this new edition most useful as it provides practical knowledge about different
technology advances and projections on many levels. This third edition has developed into an
excellent resource that allows both neophyte and expert to learn state-of-the-art information.

technology used by probation officers: Information Technology and the Criminal Justice
System April Pattavina, 2005 How has information technology changed the way we monitor criminal
behavior? How has it changed the way we examine patterns of criminal behavior? How have criminal
justice organizations adapted to using information technology? What is the future of information in
criminal justice? There have been many technical, analytical, legal, and organizational issues related
to advances in computer and information technology over the past several decades. Given the
substantial investments that federal, state, and local criminal justice agencies are making in
information technology, they now consider it an integral component of understanding how our
criminal justice system works.Information Technology and the Criminal Justice System suggests that
information technology in criminal justice will continue to challenge us to think about how we turn
information into knowledge, who can use that knowledge, and for what purposes. In this text, editor
April Pattavina synthesizes the growing body of research in information technology and criminal
justice. Contributors examine what has been learned from past experiences, what the current state
of IT is in various components of the criminal justice system, and what challenges lie ahead. Key
Features Covers a broad array of topics, including IT development and applications in organizations,
data quality issues, legal issues, and criminal justice education Spans a variety of criminal justice
agencies including courts, police, and corrections Includes contributors renowned in the field of
criminal justice information systems Incorporates case studies to enhance students’ understanding
of real-life situations Information Technology and the Criminal Justice System is recommended for
upper level undergraduate and graduate level courses in Criminal Justice departments, including
Information Technology and Criminal Justice; Criminal Justice Data Analysis; Crime Analysis;
Technology and Criminal Justice; and Technology and Society. This book is also an excellent
resource for professionals in the field.

technology used by probation officers: The Office of National Drug Control Policy, ONDCP
Brief, Demand Reduction Technologies, Vol. 1, No. 1,

technology used by probation officers: Solicitation National Institute of Justice (U.S.), 1996

technology used by probation officers: Occupational outlook handbook, 2010-11 (Paperback)
, 1990

technology used by probation officers: Juvenile Justice Richard Lawrence, Mario Hesse,
2009-09-30 A brief yet thorough introduction with an emphasis on real-world issues Briefer and less




expensive than traditional core textbooks, Juvenile Justice: The Essentials provides a current,
thought-provoking introduction to juvenile justice, juvenile delinquency, the challenges of reducing
juvenile crime, and of providing equal and fair justice for all juvenile offenders. Offering a
comprehensive yet concise overview of the field’s most important concepts and issues, authors
Richard Lawrence and Mario Hesse include cutting-edge research; practical examples of juvenile
justice in action; and up-to-date coverage of laws, policies, and programs in juvenile justice.
Engaging pedagogical features illustrate true-to-life cases, policies, and practices that capture
student interest by vividly responding to the So what? question of how delinquency theories apply in
the real world.

technology used by probation officers: Handbook of Evidence-Based Substance Abuse
Treatment in Criminal Justice Settings Carl Leukefeld, Thomas P. Gullotta, John Gregrich,
2011-08-28 Get high. Become addicted. Commit crimes. Get arrested and be sent to jail. Get
released. Repeat. It’s a cycle often destined to persist, in large part because the critical step that is
often missing in the process, which is treatment geared toward ensuring that addicts are able to
reenter society without the constant threat of imminent relapse. The Handbook of Evidence-Based
Substance Abuse Treatment in Criminal Justice Setting probes the efficacy of corrections-based drug
interventions, particularly behavioral treatment. With straightforward interpretation of data that
reveals what works, what doesn’t, and what needs further study, this volume navigates readers
through the criminal justice system, the history of drug treatment for offenders, and the practical
problems of program design and implementation. Probation and parole issues as well as concerns
specific to special populations such as women, juvenile offenders, and inmates living with HIV/AIDS
are also examined in detail. The Handbook’s wide-ranging coverage includes: Biology and genetics
of the addicted brain. Case management for substance-abusing offenders. Integrated treatment for
drug abuse and mental illness. Evidence-based responses to impaired driving. Monitoring
technology and alternatives to incarceration. The use of pharmacotherapy in rehabilitation. This
must-have reference work is a comprehensive and timely resource for clinicians, researchers, and
graduate students across a variety of disciplines including clinical psychology, criminology and
criminal justice, counseling, and educational policy makers.

technology used by probation officers: The Routledge Handbook on Global Community
Corrections loan Durnescu, James M. Byrne, Benjamin ]J. Mackey, Faye S. Taxman, 2024-06-25 The
Routledge Handbook on Global Community Corrections assesses and analyzes the status of
community corrections systems around the world, highlighting inter-regional and intra-regional
variations in their design, implementation, and impact on policy and practice. Covering both
probation and parole, this handbook brings together leading international experts to examine the
myriad of systems developed under the broad heading of community corrections to manage
community corrections populations at the pre-adjudication, adjudication, and post-release stages.
Chapters are designed to consider the following questions: How many offenders are placed in
community corrections systems around the globe? What are the key design features of these
community corrections systems? What do we know about the effectiveness of community corrections
within and across global regions? This is an essential reference text for all those engaged with
community corrections, probation, and post-release policy in criminal justice.

technology used by probation officers: Introduction to Criminal Justice Brian K. Payne,
Willard M. Oliver, Nancy E. Marion, 2017-11-27 Very thorough text that makes great use of
high-profile cases to engage students and foster a passion for criminal justice. —Patricia Ahmed,
South Dakota State University Introduction to Criminal Justice, Second Edition, provides students
with balanced, comprehensive, and up-to-date coverage of all aspects of the criminal justice system.
Authors Brian K. Payne, Willard M. Oliver, and Nancy E. Marion cover criminal justice from a
student-centered perspective by identifying the key issues confronting today’s criminal justice
professionals. Students are presented with objective, research-driven material through an accessible
and concise writing style that makes the content easier to comprehend. By exploring criminal justice
from a broad and balanced perspective, students will understand how decision making is critical to



the criminal justice process and their future careers. The fully updated Second Edition has been
completely revised to include new studies and current examples that are relatable to today’s
students. Two new feature boxes have been added to this edition to help students comprehend and
apply the content. You Have the Right to... gives insight into several Constitutional amendments and
their relationship with criminal justice today; and Politics and Criminal Justice explores current
political hot topics surrounding the justice system and the debates that occur on both sides of the
political aisle.

technology used by probation officers: LEAA Newsletter United States. Law Enforcement
Assistance Administration,

technology used by probation officers: Offender Supervision Fergus McNeill, Peter
Raynor, Chris Trotter, 2012-08-06 This major new book brings together leading researchers in the
field in order to describe and analyse internationally significant theoretical and empirical work on
offender supervision, and to address the policy and practice implications of this work within and
across jurisdictions. Arising out of the work of the international Collaboration of Researchers for the
Effective Development of Offender Supervision (CREDOS), this book examines questions and issues
that have arisen both within effectiveness research, and from research on desistance from offending.
The book draws out the lessons that can be learned not just about ‘what works?’, but about how and
why particular practices support desistance in specific jurisdictional, cultural and local contexts. Key
themes addressed in this book include: New directions in theory and paradigms for practice Staff
skills and effective offender supervision Different issues and challenges in improving offender
supervision The role of families, ‘significant others’ and social networks Understanding and
supporting compliance within supervision Exploring the social, political, organisational and
historical contexts of offender supervision Offender Supervision will be essential reading for
academics, undergraduate and postgraduate students, policy makers, managers and practitioners
interested in offender supervision.

technology used by probation officers: Digital inclusion in Wales Great Britain: Parliament:
House of Commons: Welsh Affairs Committee, 2009-08-04 The Wales Office and the Welsh Assembly
Government must ensure UK digital inclusion initiatives meet Welsh needs and build on existing
good work to deliver on Welsh digital ambitions, says the Welsh Affairs Committee in a report
published today. This report Digital Inclusion in Wales, examines the use of digital technologies in
Wales, highlights the urgent need for the eradication of broadband 'notspots' - areas with limited or
no access to high speed internet connections - and says this issue must continue to receive priority
attention. There should be more support to help a wider range of people use technology effectively.
Employers told the Committee they need staff with better IT skills and more training opportunities.
The Committee recommends the Welsh Assembly Government explicitly includes this issue in its
digital inclusion strategy. The digital inclusion agenda is a complex mix of reserved and devolved
matters. This brings a risk that key issues can be overlooked, for example no account has been taken
of Welsh language speakers' needs in the Government's Digital Inclusion Action Plan. The Secretary
of State for Wales must ensure that bodies in Wales across all sectors are fully engaged with
initiatives and that the next stage of Digital Britain adequately reflects Welsh needs. Higher
education institutions also have a vital role to play and should be involved in any new research
opportunities. The Welsh Assembly already has successful digital inclusion projects in Wales and it
should find a way to become fully involved with the UK digital inclusion and Digital Britain work so it
does not miss out on policy developments and funding opportunities. The Committee also
recommends the creation of a one-stop shop providing advice on the risks for young people using
technology, and commends the Assembly's work tackling internet related crimes which it says
should be promoted as part of the economic development strategy in Wales.

technology used by probation officers: Community Penalties Anthony Bottoms, Loraine
Gelsthorpe, Sue Rex, 2013-01-11 Community penalties are punishments that, in the courts'
sentencing tariff, come between imprisonment and fines. They include electronic tagging,
supervised unpaid work, and compulsory participation by offenders in treatment programmes.




Recent years have seen many changes in England in the field of community penalties. These have
included the rapid development of accredited offending behaviour programmes, and some new court
orders such as the Referral Order for juveniles, based on the principles of restorative justice.
Organisationally, too, the year 2001 sees a major change with the establishment of the National
Probation Service for England and Wales. Community Penalties: change and challenges addresses
the key issues facing community penalties at this critical time. Topics covered include the recent
history of community penalties, partnership work, cognitive behavioural approaches to changing
offenders' behaviour (and the need to look beyond these), compliance theory, accountability to the
public and to the victim, accommodating difference and diversity in the delivery of community
penalties, the use of technology in community penalties, and community penalties and issues of
public safety. Community Penalties: change and challenges brings together many leading authors in
this field. Together, they provide an authoritative review of a vital field of public policy.

technology used by probation officers: CIO , 1991-12 CIO magazine, launched in 1987,
provides business technology leaders with award-winning analysis and insight on information
technology trends and a keen understanding of IT’s role in achieving business goals.

technology used by probation officers: Administration and Management in Criminal Justice
Jennifer M. Allen, Rajeev Sawhney, 2018-01-18 One of the best texts, if not the best text, for
teaching undergraduate administration and management of criminal justice organizations. Its
service quality approach is remarkable. —Emmanuel Amadi, Mississippi Valley State University
Rethink management in criminal justice. Administration and Management in Criminal Justice: A
Service Quality Approach, Third Edition emphasizes the proactive techniques for administration
professionals by using a service quality lens to address administration and management concepts in
all areas of the criminal justice system. Authors Jennifer M. Allen and Rajeev Sawhney encourage
readers to consider the importance of providing high-quality and effective criminal justice services.
Readers will develop skills for responding to their customers—other criminal justice professionals,
offenders, victims, and the community—and learn how to respond to changing environmental
factors. Readers will also learn to critique their own views of what constitutes management in this
service sector, all with the goal of improving the effectiveness of the criminal justice system. New to
the Third Edition: Examinations of current concerns and management trends in criminal justice
agencies make readers aware of the types of issues they may face, such as workplace bullying,
formal and informal leadership, inmate-staff relationships, fatal police shootings, and more.
Increased discussions of a variety of important topics spark classroom debate around areas such as
homeland security-era policing, procedural justice, key court personnel, and private security
changes. Expanded coverage of technology in criminal justice helps readers see how technology
such as cybercrime, electronic monitoring and other uses of technology in probation and parole,
body-worn cameras, and police drones have had an impact on the discipline. Updated Career
Highlight boxes demonstrate the latest data for each career presented. More than half the book has
been updated with new case studies to offer readers current examples of theory being put into
practice. Nine new In the News articles include topics such as Recent terrorist attacks Police
shootings Funding for criminal justice agencies New technology, such as police drones and the use
of GPS monitoring devices on sex offenders Cybercrime, cyberattacks, and identity theft Updated
references, statistics, and data present readers with the latest trends in criminal justice.

technology used by probation officers: Handbook on Crime and Technology Don
Hummer, James M. Byrne, 2023-03-02 Examining the consequences of technology-driven lifestyles
for both crime commission and victimization, this comprehensive Handbook provides an overview of
a broad array of techno-crimes as well as exploring critical issues concerning the criminal justice
system’s response to technology-facilitated criminal activity.

technology used by probation officers: Congressional Record United States. Congress, 2017

technology used by probation officers: Introduction to Corrections Robert D. Hanser,
2023-02-14 Introduction to Corrections provides students with a comprehensive foundation of
corrections that is practitioner-driven and grounded in modern research and theoretical origins. This



text uniquely illustrates how the day-to-day practitioner conducts business in the field of corrections
in both institutional and community settings. Experienced correctional practitioner, scholar, and
author Robert D. Hanser shows students how the corrections system actually works, from
classification, to security, to treatment, to demonstrating how and why correctional practices are
implemented. Key Features Balanced coverage of research and practice offers students a
comprehensive view of the field and evidence-based practices as they prepare for a career in
corrections and/or the criminal justice system. Assessment and classification from both institutional
and community corrections perspectives offer students a well-rounded understanding of the field of
corrections. Exclusive Prison Tour and Inmate videos provide a view into the daily operations of the
correctional facilities at Angola State Penitentiary and Richwood Correctional Center with
commentary from correctional staff. Engaging chapter-opening vignettes highlight important issues
in corrections and allow students to understand the challenges corrections practitioners face each
day. Various issues associated with specialized offender typologies help students understand a
variety of offenders they will encounter in the field, such as female offenders, geriatric offenders,
mentally ill offenders, gang offenders, and others.
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