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Reliability and Validity in Qualitative Research: Understanding
Trustworthiness and Credibility

Reliability and validity in qualitative research are concepts that often
spark curiosity and sometimes confusion among researchers, especially those
transitioning from quantitative paradigms. Unlike the more straightforward
measures of reliability and validity in quantitative studies, qualitative
research demands a nuanced understanding of these terms to ensure that
findings are trustworthy, credible, and meaningful. Exploring these concepts
helps researchers maintain rigor while embracing the richness and depth that
qualitative methods offer.

What Do Reliability and Validity Mean in
Qualitative Research?

At first glance, reliability and validity might seem like terms borrowed from
quantitative research, where they refer to consistency and accuracy of
measurement tools. However, in qualitative research, these concepts take on
different shades of meaning because the nature of data is interpretative,
context-bound, and often fluid.

Reliability in qualitative research pertains to the consistency of the
research approach and whether the process is transparent enough that another
researcher could follow the same procedures and come to similar conclusions.
Meanwhile, validity focuses on the authenticity and truthfulness of the
findings — do they genuinely represent the phenomena under study?

Why Traditional Definitions Don’t Always Fit

In quantitative studies, reliability often involves statistical tests and
repeated measures, while validity is about how accurately a test measures
what it intends to measure. Qualitative research, by contrast, deals with
subjective experiences, social contexts, and meanings, making it impossible
to apply these definitions rigidly. Instead, researchers employ alternative
strategies to demonstrate reliability and validity, often discussed under the
umbrella of "trustworthiness" or "rigor."

Establishing Reliability in Qualitative
Research

Reliability in qualitative research emphasizes consistent and transparent
research processes rather than replicability. Since qualitative studies
frequently involve open-ended interviews, observations, or document analysis,
the goal is to ensure that the approach is systematic and well-documented.



Strategies to Enhance Reliability

Audit Trail: Maintaining detailed records of research decisions, data
collection, and analysis steps allows others to follow the researcher’s
path and understand how conclusions were reached.

Code-Recode Procedure: Researchers code the data, wait for some time,
and then recode the same data to check for consistency in
interpretation.

Intercoder Reliability: When multiple researchers analyze the same data,
comparing coding results helps ensure that interpretations are not
overly subjective or biased.

Peer Examination: Inviting colleagues to review data and findings can
highlight inconsistencies or alternative interpretations that the
primary researcher might have missed.

These techniques help solidify the research’s dependability, assuring readers
that the study’s findings are not arbitrary but grounded in a well-thought-
out process.

Understanding Validity in Qualitative Research

Validity in qualitative studies centers on authenticity — are the findings
credible, believable, and reflective of participants’ realities? This
involves engaging deeply with the data and testing interpretations against
multiple perspectives.

Common Approaches to Validity

Triangulation: Using multiple data sources, researchers, or methods to
cross-check findings enhances confidence in the results.

Member Checking: Sharing interpretations or findings with participants
to verify if they feel their experiences have been accurately captured.

Thick Description: Providing rich, detailed accounts of the context and
participants’ experiences allows readers to understand the setting and
transfer findings to other contexts.

Reflexivity: Researchers critically reflect on their potential biases
and influence on the research, increasing transparency and credibility.

By applying these strategies, researchers strengthen the internal validity of
their qualitative inquiry, making the findings more trustworthy and
meaningful.



Balancing Reliability and Validity in
Qualitative Studies

Striking the right balance between reliability and validity in qualitative
research is not about rigid protocols but about ensuring that the study is
both consistent and truthful. Researchers must carefully document their
research design, data collection, and analysis decisions while remaining open
to the complexities and nuances of human experience.

The Role of Researcher Reflexivity

One crucial element tying reliability and validity together is reflexivity —
the process through which researchers acknowledge their own positionality and
potential biases. This self-awareness helps improve the rigor of qualitative
research by revealing how interpretations may be shaped by the researcher’s
background, assumptions, or interactions with participants.

Trustworthiness Framework

Many qualitative researchers adopt Lincoln and Guba’s trustworthiness
framework, which reframes reliability and validity into four criteria:

Credibility: Similar to validity; ensuring the findings are believable.1.

Transferability: The extent to which findings can be applied in other2.
contexts.

Dependability: Parallels reliability; focusing on consistent research3.
processes.

Confirmability: Objectivity or neutrality of the findings, showing they4.
are shaped by participants more than the researcher’s biases.

Using these criteria helps researchers present their qualitative studies as
systematic, rigorous, and trustworthy.

Practical Tips for Enhancing Reliability and
Validity in Your Qualitative Research

If you’re embarking on a qualitative study, keeping reliability and validity
at the forefront can elevate your work. Here are some practical tips:

Plan Thoroughly: Develop clear protocols for data collection and
analysis to reduce inconsistencies.

Document Everything: Keep detailed field notes, memos, and coding guides
to create a transparent audit trail.



Engage Multiple Perspectives: Include peer reviews, participant
feedback, and diverse data sources to enrich and verify your findings.

Practice Reflexivity: Regularly reflect on how your values and
assumptions impact the study, and disclose these reflections in your
reporting.

Use Software Thoughtfully: Qualitative data analysis tools like NVivo or
Atlas.ti can help organize data systematically, but they don’t replace
critical thinking.

By integrating these approaches, you not only improve the quality of your
qualitative research but also build credibility with your audience, whether
academic or professional.

Reliability and validity in qualitative research are not about achieving
perfect replication or absolute objectivity, but about crafting a study that
is coherent, transparent, and respectful of the complexity of human
experience. When handled thoughtfully, these concepts enrich qualitative
inquiry and unlock deeper insights into the social world.

Frequently Asked Questions

What is reliability in qualitative research?

Reliability in qualitative research refers to the consistency and
dependability of the research findings over time and across different
researchers or contexts.

How is validity defined in qualitative research?

Validity in qualitative research refers to the accuracy and truthfulness of
the findings, ensuring that the research truly reflects the phenomena being
studied.

What are common strategies to enhance reliability in
qualitative studies?

Common strategies include maintaining a detailed audit trail, conducting
member checks, using clear and consistent coding procedures, and ensuring
transparency in data collection and analysis.

How can researchers improve validity in qualitative
research?

Researchers can improve validity by triangulating data sources, engaging in
reflexivity, performing member checks, and providing rich, thick descriptions
of the context and participants.



What is the difference between reliability and
validity in qualitative research?

Reliability focuses on the consistency of the research results, whereas
validity focuses on the accuracy and credibility of those results in
representing the studied phenomena.

Why is reliability sometimes viewed differently in
qualitative research compared to quantitative
research?

Because qualitative research often involves subjective interpretation and
context-specific insights, reliability emphasizes dependability and
consistency of the process rather than replicability of exact results as in
quantitative research.

What role does triangulation play in enhancing
validity?

Triangulation involves using multiple data sources, methods, or investigators
to cross-verify findings, thus enhancing the credibility and validity of
qualitative research results.

Can qualitative research achieve reliability and
validity similar to quantitative research?

Yes, qualitative research can achieve reliability and validity, but these
concepts are adapted to fit qualitative paradigms, focusing on
trustworthiness, credibility, dependability, and confirmability rather than
statistical measures.

Additional Resources
Reliability and Validity in Qualitative Research: Ensuring Trustworthiness
and Credibility

Reliability and validity in qualitative research remain foundational concepts
that continue to shape the rigor and credibility of qualitative studies
across various disciplines. Unlike quantitative research, where numerical
precision often dominates, qualitative research delves into the nuanced,
contextual, and often subjective experiences of participants. This complexity
demands a different approach to assessing the quality of findings.
Understanding how reliability and validity manifest in qualitative research
is crucial for scholars, practitioners, and policymakers who seek to
interpret, apply, or build upon qualitative insights.

Understanding Reliability and Validity in
Qualitative Research

In quantitative studies, reliability typically refers to the consistency of
measurements, and validity pertains to whether an instrument measures what it



intends to measure. However, in qualitative research, these terms take on
more nuanced meanings reflective of the interpretive and contextual nature of
the data.

Qualitative reliability involves the dependability or stability of data over
time and conditions. It addresses whether qualitative findings would be
consistent if the research were repeated under similar circumstances.
Validity in qualitative research, often termed credibility or
trustworthiness, focuses on the authenticity and accuracy of the
interpretations and whether they truthfully represent participants'
realities.

Challenges in Applying Reliability and Validity to
Qualitative Research

One of the primary challenges is that qualitative research often embraces
subjectivity and the researcher’s reflexivity as integral components of data
collection and analysis. Unlike quantitative methods where replicability is a
gold standard, qualitative research acknowledges that contexts, participants,
and researcher perspectives can vary, potentially influencing outcomes.

Moreover, qualitative data often come from interviews, focus groups,
observations, and textual analysis, which are rich but inherently variable.
This variability makes traditional reliability assessments less
straightforward. Similarly, validity is not simply about measurement accuracy
but about the depth and truthfulness of the insights generated.

Strategies to Enhance Reliability and Validity
in Qualitative Research

Despite these challenges, qualitative researchers have developed robust
techniques to bolster the trustworthiness of their work. These strategies
ensure that qualitative findings are credible, dependable, and transferable.

Ensuring Reliability (Dependability)

Audit Trail: Maintaining detailed documentation of the research process
helps establish dependability. This includes notes on data collection
procedures, coding decisions, and analytic memos.

Consistency Checks: Researchers may use coding consistency checks by
involving multiple coders to compare coding patterns and resolve
discrepancies through discussion.

Reflexivity: Keeping a reflexive journal allows researchers to reflect
on their biases and how these might affect data interpretation,
enhancing transparency.

Triangulation: Employing multiple data sources, methods, or
investigators helps confirm the stability of findings across different
contexts.



Enhancing Validity (Credibility and Authenticity)

Member Checking: Sharing findings or interpretations with participants
to validate that the results accurately reflect their views.

Thick Description: Providing rich, detailed contextual information
enables readers to understand the setting and judge the applicability of
findings.

Prolonged Engagement: Spending sufficient time in the research setting
to build trust and gain a deep understanding of the phenomena.

Peer Debriefing: Engaging with colleagues to critically review and
challenge the data analysis and interpretations.

Comparing Reliability and Validity in
Qualitative and Quantitative Paradigms

While both qualitative and quantitative research aim to produce credible and
trustworthy knowledge, their approaches to reliability and validity diverge
significantly. Quantitative research emphasizes standardization, numerical
precision, and replicability. Instruments are tested for statistical
reliability (e.g., Cronbach’s alpha) and validity (e.g., construct validity).

In contrast, qualitative research values depth of understanding over
replication. The notion of replicability is reframed as dependability,
recognizing that human experiences and social contexts are dynamic. Validity
shifts towards credibility and authenticity, focusing on whether the findings
genuinely capture participants’ meanings.

This divergence sometimes leads to misunderstandings or undervaluing
qualitative work in mixed-methods or interdisciplinary research. However,
contemporary qualitative scholars advocate for a pluralistic view of
reliability and validity that respects the epistemological foundations of
qualitative inquiry.

The Role of Triangulation in Enhancing
Trustworthiness

Triangulation is a pivotal concept in qualitative research, directly tied to
reliability and validity. It involves the use of multiple perspectives to
cross-verify findings. There are several types of triangulation:

Data Triangulation: Using different sources of data (e.g., interviews,1.
documents, observations).

Investigator Triangulation: Involving multiple researchers in data2.



collection and analysis.

Theoretical Triangulation: Applying various theoretical frameworks to3.
interpret data.

Methodological Triangulation: Employing different methods to study the4.
same phenomenon.

By integrating triangulation, qualitative researchers can reduce bias and
increase confidence that their interpretations are well-founded and
comprehensive.

Contemporary Debates and Innovations in
Qualitative Reliability and Validity

The conversation around reliability and validity in qualitative research
continues to evolve. Some scholars propose reframing these concepts entirely,
suggesting alternatives such as “trustworthiness,” “authenticity,” or
“integrity” to better fit qualitative paradigms. These terms emphasize
relationships between researchers and participants and the ethical dimensions
of qualitative inquiry.

Additionally, advances in digital tools for qualitative data analysis, such
as computer-assisted qualitative data analysis software (CAQDAS), have
introduced new possibilities and challenges. While these tools can enhance
transparency and consistency in coding, they also demand critical reflection
to avoid mechanical application that overlooks context.

Moreover, the rise of participatory and community-based qualitative research
further complicates traditional notions of validity. In such approaches,
validity is co-constructed with participants, emphasizing empowerment and
shared meaning-making.

Practical Implications for Researchers and
Practitioners

For researchers embarking on qualitative studies, a clear plan to address
reliability and validity is essential. This involves selecting appropriate
strategies aligned with the research design, epistemological stance, and
study objectives. For example, ethnographic studies may prioritize prolonged
engagement and thick description, while phenomenological research might
emphasize member checking and reflective journaling.

Practitioners and policymakers relying on qualitative findings should also
critically appraise the trustworthiness of studies. Transparent reporting of
methods to enhance reliability and validity allows consumers of research to
assess the robustness of conclusions and their relevance to real-world
applications.

In the increasingly interdisciplinary world, bridging the understanding of
reliability and validity between qualitative and quantitative paradigms
fosters richer, more nuanced knowledge creation.



The ongoing dialogue about reliability and validity in qualitative research
reflects the field’s commitment to methodological rigor while honoring the
complexity of human experience. As qualitative methods continue to expand
into new domains, refining these concepts will remain central to producing
meaningful and impactful research.

Reliability And Validity In Qualitative Research

  reliability and validity in qualitative research: Reliability and Validity in Qualitative
Research Jerome Kirk, Marc L. Miller, 1985-12-01 Authors Jerome Kirk and Marc L. Miller define
what is—and what is not—qualitative research. They suggest that the use of numbers in the process
of recording and analyzing observations is less important than that the research should involve
sustained interaction with the people being studied, in their own language and on their own turf.
Following a chapter on objectivity, the authors discuss the role of reliability and validity and the
problems that arise when these issues are neglected. They present a paradigm for the qualitative
research process that makes it possible to pursue validity without neglecting reliability.
  reliability and validity in qualitative research: Fundamentals of Research Methodology for
Health Care Professionals Hilla Brink, Christa Van der Walt, 2006 An introduction to research
methodology, this textbook contains conceptual and nontechnical descriptions of the methods used
by researchers in medical experimentation. Each step of the research process is explained and
illustrated with examples from practice. This revised second edition also has expanded sections on
clinical research methods, action research, Web resources, and current scenarios.
  reliability and validity in qualitative research: School-based Research Elaine Wilson,
2009-01-18 ′This book will provide a very valuable resource for developing teachers and their
University tutors. There is great breadth and depth in reflections upon different aspects of
researching school based practice and the reader is guided carefully through the challenging
processes of devising enquiries, collecting evidence, analysing data and writing up research. The
book can be used on different levels - from quick reference to thorough analysis on research
methodology. The examples drawn from the work of new researchers on M level PGCEs and MA
programmes provide excellent models for reflection′ - Simon Thompson, Director of Initial Teacher
Education at the University of Sussex The new M-level PGCE courses require trainee teachers to
demonstrate the ability to systematically research their own practice during professional
placements. This book is designed to guide students through the research process, supporting
novice researchers as they build research skills. The book will help new teachers beginning to use
research literature to ask questions about published work, showing that the nature of knowledge
sought, and how such knowledge is justified, depends on the standpoint from which questions are
asked, what sorts of answers are deemed researchable and the audience to whom results are to be
addressed. It also contextualises methodological issues alongside key ideas which teachers are likely
to be concerned with, such as ability grouping, pupil voice, pupil behaviour, teaching approaches
and pupil motivation. Focused clearly on the needs of the new classroom researcher, this book is a
thorough and thoughtful guide to the research process.
  reliability and validity in qualitative research: Nursing Education Challenges in the 21st
Century Leana E. Callara, Leana R. Callara, 2008 Nursing education is facing a massive set of
obstacles as the fields of medicine continues to progress at warp speed at the same time hospitals do
not have enough doctors and depend more on nurses than anytime before. The result is overworked
nurses running to keep it with the fields in which they must work. This book presents some analyses
of nursing education at a critical juncture in the field.
  reliability and validity in qualitative research: Paradigm Wars - Validity and Reliability
in Qualitative Research Matthias Baumgarten, 2012-01-30 Essay from the year 2010 in the subject
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Politics - Methods, Research, grade: 1,3 (77%), University of Warwick (Politics and International
Studies), course: Qualitative Research Methods, language: English, abstract: Validity and reliability
as quality indicators have an uneasy standing in qualitative research and are subject to numerous
debates. Researchers from different paradigmatic backgrounds expressed a variety of views, the
extremes ranging from a complete denial of the possibility of valid and reliable qualitative research
on one hand to the rejection of validity and reliability as meaningful quality indicators on the other.
The following essay acknowledges the diverging assumptions underlying the different paradigms
associated with quantitative and qualitative research. However, it denies that validity and reliability
are inherently connected to predetermined ontological or epistemological assumptions and argues
for their general use as quality indicators. To clarify this claim, a selection of different paradigms
and the development of alternative quality indicators within them are highlighted. Since the
usefulness of this multitude of indicators is questionable, reconciliation is attempted by
consolidating them. The concepts of “core validity” and “core reliability”, which can be specified
according to the researcher’s paradigm, are introduced for this task. These concepts underline the
relevance and applicability of validity and reliability as quality indicators in qualitative research.
Furthermore, qualitative research has developed strategies and methods, which enable the
researcher to address negative influences on validity and reliability and achieve high degrees of
both.
  reliability and validity in qualitative research: Policy, Program Evaluation, and
Research in Disability Julie Ann Racino, 1999 Policy, Program Evaluation, and Research in
Disability: Community Support for All is an essential research reference on how community support
systems can greatly assist people with diverse disabilities to live fuller lives outside of institutions.
Based on qualitative research methods, Policy, Program Evaluation, and Research in Disability
reflects over a decade of technical assistance and research in state, regional, and local communities
throughout the United States. Community service managers, policy makers, researchers, activists,
individuals with disabilities, and their families will benefit from the numerous studies that promote a
better quality of life for those living with disabilities.
  reliability and validity in qualitative research: Advanced Nursing Research Ruth Tappen,
2010-11-15 A new and updated version of this best-selling resource! Jones and Bartlett Publisher's
2011 Nurse's Drug Handbook is the most up-to-date, practical, and easy-to-use nursing drug
reference! It provides: Accurate, timely facts on hundreds of drugs from abacavir sulfate to Zyvox;
Concise, consistently formatted drug entries organized alphabetically; No-nonsense writing style
that speaks your language in terms you use everyday; Index of all generic, trade, and alternate drug
names for quick reference. It has all the vital information you need at your fingertips: Chemical and
therapeutic classes, FDA pregnancy risk category and controlled substance schedule; Indications
and dosages, as well as route, onset, peak, and duration information; Incompatibilities,
contraindications; interactions with drugs, food, and activities, and adverse reactions; Nursing
considerations, including key patient-teaching points; Vital features include mechanism-of-action
illustrations showing how drugs at the cellular, tissue, or organ levels and dosage adjustments help
individualize care for elderly patients, patients with renal impairment, and others with special needs;
Warnings and precautions that keep you informed and alert.
  reliability and validity in qualitative research: The Handbook of Social Work Research
Methods Bruce Thyer, 2010 This updated Handbook addresses the changes in the field of social
work, as qualitative research gains more prominence as well as mixed methods and various issues
regarding race, ethnicity and gender. Edited by a leading scholar in the field, this text covers meta
analysis, designs to evaluate treatment, and key Internet resources.
  reliability and validity in qualitative research: Essentials of Nursing Research Denise F.
Polit, Cheryl Tatano Beck, 2010 Essentials of Nursing Research is designed to teach students how to
read, understand, analyze, and evaluate research reports in nursing practice. The Seventh Edition
has been updated with stronger coverage of evidence-based practice, including content on how to
read, interpret, and critique systematic reviews, which are considered by many to be a cornerstone



of evidence-based practice. Also included in the Seventh Edition: a more balanced presentation of
medical and social science methods and nomenclature; enhanced coverage of qualitative research;
and more.
  reliability and validity in qualitative research: Reliability and Validity in Qualitative
Research Market Research Development Fund, 1988
  reliability and validity in qualitative research: Bryman's Social Research Methods Tom
Clark, Liam Foster, Alan Bryman, Luke Sloan, 2021 Clear, comprehensive, and trusted, Bryman's
Social Research Methods has guided over a quarter of a million students through their research
methods course and student research project. The thoroughly updated sixth edition offers unrivalled
coverage of quantitative, qualitative, and mixed methods with renewed focus and a fresh, modern
feel.
  reliability and validity in qualitative research: Research Methodology Ranjit Kumar,
2010-12-08 The Third Edition of Research Methodology: A Step-by-Step Guide for Beginners
integrates various quantitative and qualitative methodologies into eight practice-based-steps,
providing lots of examples throughout to link theory with practice. Written specifically for students
with no previous experience of research and research methodology, the writing style is simple and
clear and the author presents this complex subject in a straightforward way that empowers readers
to tackle research with confidence. The book has been revised and updated to include extended
coverage of qualitative research methods in addition to existing comprehensive coverage of
quantitative methods. There are also brand new learning features such as reflective questions
throughout the text to help students consolidate their knowledge.
  reliability and validity in qualitative research: Business Research Methods Alan Bryman,
Emma Bell, 2015 An adaptation of 'Social Research Methods' by Alan Bryman, this volume provides
a comprehensive introduction to the area of business research methods. It gives students an
assessment of the contexts within which different methods may be used and how they should be
implemented.
  reliability and validity in qualitative research: Understanding and Interpreting
Educational Research Ronald C. Martella, J. Ron Nelson, Robert L. Morgan, Nancy E.
Marchand-Martella, 2013-04-17 This user-friendly text takes a learn-by-doing approach to exploring
research design issues in education and psychology, offering evenhanded coverage of quantitative,
qualitative, mixed-methods, and single-case designs. Readers learn the basics of different methods
and steps for critically examining any study's design, data, and conclusions, using sample
peer-reviewed journal articles as practice opportunities. The text is unique in featuring full chapters
on survey methods, evaluation, reliability and validity, action research, and research syntheses.
Pedagogical Features Include: *An exemplar journal article at the end of each methods chapter,
together with questions and activities for critiquing it (including, where applicable, checklist forms
to identify threats to internal and external validity), plus lists of additional research examples.
*Research example boxes showing how studies are designed to address particular research
questions. *In every chapter: numbered chapter objectives, bulleted summaries, subheadings written
as questions, a running glossary, and end-of-chapter discussion questions. * Electronic Instructor's
Resource Manual with Test Bank, provided separately--includes chapter outlines; answers to
exercises, discussion questions, and illustrative example questions; and PowerPoints.
  reliability and validity in qualitative research: The Craft of Business Research Dr Raman
K Attri, 2023-08-18 Embark on a transformative voyage of research discovery through the pages of
this comprehensive guidebook! Unveil the latent prowess of a successful corporate researcher
within you, as you traverse a meticulously outlined showcase of the entire business research
process. Tailored with precision for business leaders who may find themselves lacking extensive
research backgrounds or formal training in research methodologies, this book serves as an
all-encompassing compass to equip you with the essential tools and techniques required to conduct
impactful, practice-oriented corporate research that addresses the most pressing issues faced by
organizations. Perfectly suited for professionals, practitioners, and corporate managers embarking



on the journey of corporate research or pursuing advanced doctoral-level programs, this book stands
as your definitive resource—a roadmap that unravels a systematic research process in a manner that
is both accessible and implementable. Rooted deeply in the qualitative domain, this guidebook
delves into a comprehensive exploration of strategies and principles, each meticulously
demonstrated through a comprehensive organizational research study that serves as the backbone
of the narrative. Rich with real-world, full-scale examples, every chapter guides you through the
intricacies: from the initial stages of selecting a pertinent research topic and crafting a research
blueprint, to skillfully gathering high-quality data and conducting profound analysis. Empower
yourself with invaluable insights to deftly position your own research within the most suitable
paradigm, forge connections with participants, construct and present models, rigorously test
outcomes, and delve into so much more. All of this under the expert guidance of an award-winning
accelerated learning scientist and a seasoned business leader, ensuring you're in capable hands as
you navigate the research landscape. Catering to a diverse audience ranging from practitioners,
managers, executives, scholars, students, professors, teachers, and researchers, this book is an
indispensable companion, with a shared goal of advancing their understanding of research
excellence. Whether you're a practitioner yearning to enhance your decision-making acumen, a
manager driven to infuse innovation into your organization, or a scholar on an unrelenting quest for
academic distinction, this indispensable guide will serve as your steadfast companion, propelling
your research endeavors to unprecedented heights.
  reliability and validity in qualitative research: Evaluating Measurement Properties of
Collage Research Daniel Lehmann, 2009-07 Seminar paper from the year 2006 in the subject
Business economics - Marketing, Corporate Communication, CRM, Market Research, Social Media,
grade: 1,7, LMU Munich, language: English, abstract: This paper investigates the evaluation of the
measurement properties of collage research. After a classification and an introduction about the
qualitative and visual research, the collage technique is described. Different characteristics and
aspects of a collage are shown. Then, the classical measurement properties are explained in detail:
Objectivity, reliability and validity. A conclusion is always pointed out of the results for the collage
research. All in all, the classical measurement properties cannot be adapted simply to the collage
technique. Finally, the most important issues are resumed and an outlook for further researches is
taken. The analysis is focused on expert literature like market research papers and different
textbooks. The difficulty was to develop guidelines for the collage research based on the classical
measurement properties. Besides, a discussion with a researcher enforced the results in a
qualitative way. Finally the soundness of the findings is guaranteed due to the continuous review of
the sources and the data.
  reliability and validity in qualitative research: Designing and Conducting Mixed Methods
Research John W. Creswell, Vicki L. Plano Clark, 2011 'Designing and Conducting Mixed Methods
Research' offers a practical, how-to guide for designing a mixed methods study. The text
incorporates activities and exercises for classroom use or for use by the researcher in preparing
designs.
  reliability and validity in qualitative research: Social Research Methods Alan Bryman,
2012-01-19 Now in its fourth edition, this market-leading textbook continues to provide students
with an excellent explanation and demonstration of the main theories and techniques in social
research methods.
  reliability and validity in qualitative research: Planning, Reporting & Designing
Research , 2001
  reliability and validity in qualitative research: ECRM 2019 18th European Conference on
Research Methods in Business and Management Prof. Anthony Stacey, 2019-06-20
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