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Record and Information Management Certification: Elevate Your Career in the Digital Age

record and information management certification is becoming increasingly vital in today’s
data-driven world. As organizations accumulate vast amounts of information, the need for
professionals who can efficiently manage, protect, and utilize these records has never been greater.
Whether you work in healthcare, finance, government, or any industry dealing with sensitive data,
obtaining a certification in record and information management can open doors to new career
opportunities, enhance your skill set, and position you as a trusted expert in managing
organizational knowledge.

Understanding Record and Information Management
Certification

Record and information management (RIM) involves the systematic control of records throughout
their lifecycle—from creation and maintenance to disposal and archiving. A certification in this field
validates your expertise in handling organizational records, ensuring compliance with legal
regulations, and adopting industry best practices for data security and accessibility.

Unlike informal training or on-the-job experience, a formal certification demonstrates a recognized
standard of knowledge and commitment. It serves as proof to employers and clients that you have
the skills necessary to implement effective information governance strategies, optimize document
workflows, and mitigate risks associated with poor data management.

Why Pursue a Certification in Records and Information
Management?

In a world where data breaches and compliance violations can cost companies millions, the role of a
certified records manager is crucial. Here are some compelling reasons why pursuing a record and
information management certification is worth considering:

- **Career Advancement:** Certified professionals often enjoy higher salaries, better job titles, and
more responsibilities.
- **Industry Recognition:** Certifications from reputable bodies lend credibility and demonstrate
your dedication to the profession.
- **Legal Compliance:** You gain in-depth knowledge of legal frameworks, such as GDPR, HIPAA, or
the Freedom of Information Act, helping organizations avoid costly penalties.
- **Efficiency and Productivity:** Certified managers implement systems that streamline data
retrieval and storage, saving time and resources.
- **Data Security:** Learn to protect sensitive information against unauthorized access and cyber
threats.



Popular Record and Information Management
Certifications

There are several well-regarded certifications available globally that cater to different aspects of
records and information management. Here’s a closer look at some of the most sought-after
credentials:

Certified Records Manager (CRM)

Offered by the Institute of Certified Records Managers (ICRM), the CRM is widely regarded as the
gold standard in records management certification. This comprehensive program covers a range of
topics including records creation, retention scheduling, electronic records management, and
disaster recovery planning. The CRM exam consists of multiple parts testing both theoretical
knowledge and practical application.

Information Governance Professional (IGP)

Provided by ARMA International, the IGP certification focuses on broader information governance
principles, integrating records management with data privacy, cybersecurity, and compliance. It’s
ideal for professionals who want to expand their expertise beyond traditional records management.

Certified Information Professional (CIP)

Administered by AIIM, the CIP credential emphasizes digital information management, including
content management, information lifecycle, and emerging technologies. This certification is perfect
for those navigating the transition from paper-based systems to digital records.

Key Skills Developed Through Certification

Earning a record and information management certification equips you with a diverse set of skills
that are applicable across industries:

Records Lifecycle Management: Understanding how to classify, store, and dispose of
records appropriately.

Regulatory Compliance: Knowledge of laws and standards governing data protection and
retention.

Information Security: Techniques to safeguard records from unauthorized access and cyber
threats.



Electronic Records Management: Handling digital records, metadata, and cloud storage
solutions.

Risk Management: Identifying vulnerabilities and implementing policies to mitigate
information-related risks.

Auditing and Monitoring: Conducting audits to ensure compliance and system effectiveness.

These skills not only improve organizational efficiency but also help in fostering trust among clients
and stakeholders by ensuring data integrity.

How to Choose the Right Certification for You

Selecting the ideal record and information management certification depends on your career goals,
current skill level, and industry focus. Consider the following factors when making your decision:

Industry Relevance

Some certifications are better suited for certain sectors. For example, healthcare professionals may
benefit more from certifications emphasizing privacy laws like HIPAA, while government employees
might prioritize certifications aligned with public records laws.

Certification Body Reputation

Look for certifications offered by recognized and respected organizations. Credentials from
established bodies like ICRM, ARMA, and AIIM carry more weight in the job market.

Format and Requirements

Evaluate the exam format, prerequisites, and renewal process. Some certifications require ongoing
education credits to maintain status, which can be a consideration for busy professionals.

Cost and Time Commitment

Certification programs vary in cost and duration. Choose one that fits your budget and schedule
without compromising quality.



Tips for Successfully Completing Record and
Information Management Certification

Preparing for a record and information management certification can be challenging, but with the
right approach, you can navigate it smoothly:

Create a Study Plan: Break down the syllabus into manageable sections and set realistic1.
deadlines.

Use Official Study Materials: Invest in recommended textbooks, practice exams, and online2.
resources.

Join Study Groups: Collaborate with peers to discuss concepts and share insights.3.

Gain Practical Experience: Apply theoretical knowledge in your current job or through4.
internships to solidify understanding.

Stay Updated: Follow industry news and regulatory changes that might impact your5.
certification content.

Many professionals find that combining hands-on experience with structured study leads to the best
results on certification exams.

The Impact of Certification on Your Professional
Journey

Achieving a record and information management certification often marks a pivotal point in a
professional’s career. Certified individuals frequently report increased confidence in their roles,
improved job performance, and greater recognition from colleagues and supervisors. Moreover,
certified records managers can contribute significantly to their organizations by implementing
robust information governance frameworks that reduce operational risks and enhance decision-
making.

In an era where digital transformation is reshaping how businesses manage data, having a formal
certification signals that you’re equipped to lead and adapt in this evolving landscape. It shows
employers that you understand both the technical and strategic aspects of managing information
assets, an invaluable asset in any organization.

As technology continues to advance, the demand for skilled information managers is expected to
grow. By investing in a record and information management certification today, you position yourself
at the forefront of this dynamic field, ready to tackle challenges and seize emerging opportunities.



Frequently Asked Questions

What is a Record and Information Management Certification?
A Record and Information Management Certification is a professional credential that validates an
individual's expertise in managing, organizing, and maintaining records and information throughout
their lifecycle in compliance with legal and regulatory requirements.

Why is Record and Information Management Certification
important for professionals?
This certification is important because it equips professionals with the skills to ensure data integrity,
compliance, and efficient information retrieval, which are critical for reducing risks and supporting
organizational decision-making.

Which are the most recognized Record and Information
Management Certifications?
Some of the most recognized certifications include the Certified Records Manager (CRM) offered by
ARMA International and the Information Governance Professional (IGP) certification by the
Association of Records Managers and Administrators.

What are the typical prerequisites for obtaining a Record and
Information Management Certification?
Prerequisites often include a combination of education and professional experience in records or
information management, though specific requirements vary by certification program.

How can Record and Information Management Certification
benefit my career?
Earning this certification can enhance your professional credibility, increase job opportunities,
potentially lead to higher salaries, and position you as a knowledgeable leader in the field of records
and information management.

What topics are usually covered in Record and Information
Management Certification exams?
Exams typically cover records lifecycle management, information governance, compliance and legal
issues, data privacy, retention scheduling, records storage and retrieval, and technology used in
records management.



Additional Resources
Record and Information Management Certification: Elevating Professional Standards in the Digital
Age

record and information management certification has emerged as a pivotal credential for
professionals tasked with organizing, safeguarding, and optimizing information assets in
organizations across industries. As businesses and institutions grapple with the exponential growth
of data and increasingly complex compliance landscapes, the demand for certified expertise in
records and information management (RIM) continues to rise. This article delves into the
significance of record and information management certification, exploring its benefits, key
certifications available, and how it shapes the career trajectories of those in the field.

The Growing Importance of Record and Information
Management Certification

In an era dominated by digital transformation, managing records and information effectively is no
longer a back-office function but a strategic imperative. Organizations must ensure that their
records management practices comply with legal and regulatory requirements, support efficient
business operations, and mitigate risks related to data breaches or loss. Record and information
management certification validates a professional’s knowledge and skills in these areas, providing
assurance to employers and clients alike.

Certified individuals are often better equipped to design and implement policies that govern the
lifecycle of records—from creation and storage to retrieval and disposal. Moreover, certifications can
demonstrate proficiency in emerging challenges such as electronic records management, cloud
storage compliance, and data privacy concerns. This makes certified RIM professionals invaluable
assets in today’s data-driven environment.

Core Components of Record and Information Management
Certification

At its foundation, record and information management certification covers a range of competencies
that align with industry standards and best practices. Key areas typically include:

Records Lifecycle Management: Understanding the creation, maintenance, use, and
disposition of records.

Information Governance: Establishing policies and procedures to manage information in
compliance with laws and regulations.

Electronic Records Management: Managing digital records and ensuring their authenticity,
accessibility, and security.

Risk and Compliance: Identifying potential risks associated with records and ensuring



adherence to standards such as GDPR, HIPAA, or industry-specific mandates.

Technology Integration: Leveraging records management software and tools to automate
and streamline processes.

These components ensure that certified professionals possess a holistic understanding of both
traditional and modern information management challenges.

Popular Record and Information Management
Certifications

The landscape of certifications in records and information management is diverse, with several
programs recognized globally for their rigor and relevance. Understanding the distinctions among
these certifications can guide professionals toward the credentials that best align with their career
goals and organizational needs.

Certified Records Manager (CRM)

Offered by the Institute of Certified Records Managers (ICRM), the CRM is often regarded as the
gold standard in records management certification. It requires candidates to pass a comprehensive
six-part examination covering everything from records creation and maintenance to electronic
records management and information governance. The CRM credential is highly respected in both
public and private sectors and is tailored for professionals seeking to demonstrate mastery over a
broad spectrum of RIM topics.

Information Governance Professional (IGP)

Administered by ARMA International, the IGP certification focuses more on the governance aspects
of information management. Candidates must show expertise in policy development, compliance,
and strategic management of information assets. This certification is ideal for those whose roles
intersect with legal, compliance, and IT departments, highlighting the cross-functional nature of
modern RIM roles.

Certified Information Professional (CIP)

Provided by AIIM (Association for Intelligent Information Management), the CIP certification takes a
broader approach, incorporating information management as a whole, including content
management, business process management, and collaboration technologies. It is suited for
professionals involved in managing information beyond traditional records, emphasizing digital
transformation and innovation.



Benefits of Achieving Record and Information
Management Certification

Pursuing a record and information management certification offers tangible advantages for both
individuals and organizations. These benefits include:

Enhanced Career Opportunities: Certified professionals often enjoy increased job1.
prospects, salary potential, and eligibility for leadership roles.

Professional Credibility: Certification signals a commitment to industry standards and2.
ongoing professional development, enhancing trust with employers and clients.

Improved Organizational Efficiency: Certified RIM practitioners bring best practices that3.
can streamline records processes, reduce costs, and improve information retrieval.

Risk Mitigation: With certified expertise, organizations better manage compliance risks and4.
reduce the likelihood of data breaches or regulatory penalties.

Networking and Resources: Many certification bodies offer access to professional5.
communities, continuing education, and industry research.

However, it is important to acknowledge that certification may require significant investment in
terms of time, study, and exam fees, which can be a barrier for some professionals.

Comparing Certification Paths: Which One Fits Best?

Choosing the right certification depends on several factors including career stage, professional
goals, and industry focus. For example, early-career professionals might benefit from certifications
like the CIP that offer a broad introduction to information management, while seasoned records
managers may pursue the CRM to deepen their expertise. Organizations in heavily regulated
industries such as healthcare or finance may prefer professionals with certifications emphasizing
compliance and governance.

Additionally, professionals should consider the recertification requirements and ongoing education
components. Some certifications require renewal every few years, ensuring that holders stay current
with evolving practices and technologies.

The Future of Record and Information Management
Certification

As technology continues to reshape how organizations handle data, the scope of record and
information management certification is expected to evolve. Emerging areas such as artificial



intelligence, blockchain for records authenticity, and advanced cybersecurity measures are likely to
become integral parts of certification curricula. This evolution underscores the dynamic nature of
the field and the need for continuous learning.

Moreover, the global push towards data privacy, driven by regulations like the EU’s GDPR and
California’s CCPA, highlights the increasing importance of certified expertise in managing sensitive
information responsibly. Professionals armed with up-to-date certifications will be better positioned
to navigate these complexities and lead their organizations through compliance challenges.

Ultimately, record and information management certification remains a cornerstone for those
seeking to establish or advance their careers in information governance. By aligning with recognized
standards and continuously adapting to technological advancements, certified professionals play a
crucial role in transforming information from a compliance necessity into a strategic asset.

Record And Information Management Certification

  record and information management certification: Records and Information Management
Patricia C. Franks, 2013-04-30 Benefiting LIS students and professionals alike, Franks presents
complete coverage of the records and information lifecycle model. Encompassing paper, electronic
(databases, office suites, email), and new media records (blogs, wikis), as well as records residing in
“the cloud” (software as a service), the text addresses a full range of topics, including The origins
and development of records and information The discipline of information governance
Creation/capture, classification, and file plan development Retention strategies Access, storage, and
retrieval Electronic records and electronic records management systems Emerging technologies
such as web records, social media, and mobile devices Vital records, disaster preparedness and
recovery, and business continuity Monitoring, auditing, and risk management Inactive records
management, archives, and long-term preservation Education and training Developing a strategic
records management plan
  record and information management certification: Records and Information
Management, Second Edition Patricia C. Franks, 2018-10-10 As Information Management put it,
On the strength of its currency and coverage alone, Franks' book is poised to take over as the
recommended go-to reference for both students and RIM professionals for many years to come.” The
new second edition cements this work’s status as an up-to-date classic, its content updated and
expanded to address emerging technologies, most notably blockchain, and evolving standards and
practices. Inside, Franks presents complete coverage of the records and information lifecycle model,
encompassing paper, electronic (databases, office suites, email), and new media records (blogs, chat
messages, and software as a service). Informed by an advisory board of experts in the field and with
contributions by noted authorities, the text addresses such key topics as the origins and
development of records and information;the discipline of information governance and developing a
strategic records management plan;creation/capture and classification;retention strategies, inactive
records management, archives, and long-term preservation;access, storage, and retrieval;electronic
records and electronic records management systems;the latest on rapidly evolving technologies such
as web records, social media, and mobile devices;vital records, disaster preparedness and recovery,
and business continuity;monitoring, auditing, and risk management; andeducation and training. This
book’s authoritative blend of theory and practice makes it a matchless resource for everyone in the
archives and records management field. Instructor/trainer extras include a set of ready-to-go,
customizable PowerPoint slides to accompany the text. Examination copies are available for
instructors who are interested in adopting this title for course use.

https://santacruzdance.org/archive-th-186/record-and-information-management-certification.pdf


  record and information management certification: Records and Information
Management William Saffady, 2021-04-01 Records and Information Management: Fundamentals of
Professional Practice, Fourth Edition presents principles and practices for systematic management
of recorded information. It is an authoritative resource for newly appointed records managers and
information governance specialists as well as for experienced records management and information
governance professionals who want a review of specific topics. It is also a textbook for
undergraduate and graduate students of records management or allied disciplines—such as library
science, archives management, information systems, and office administration—that are concerned
with the storage, organization, retrieval, retention, or protection of recorded information. The fourth
edition has been thoroughly updated and expanded to: Set the professional discipline of RIM in the
context of information governance, risk mitigation, and compliance and indicate how it contributes
to those initiatives in government agencies, businesses, and not-for-profit organizationsProvide a
global perspective, with international examples and a discussion of the differences in records
management issues in different parts of the world. Its seven chapters are practical, rather than
theoretical, and reflect the scope and responsibilities of RIM programs in all types of organizations.
Emphasize best practices and relevant standards.The book is organized into seven chapters that
reflect the scope and responsibilities of records and information management programs in
companies, government agencies, universities, cultural and philanthropic institutions, professional
services firms, and other organizations. Topics covered include the conceptual foundations of
systematic records management, the role of records management as a business discipline,
fundamentals of record retention, management of active and inactive paper records, document
imaging technologies and methods, concepts and technologies for organization and retrieval of
digital documents, and protection of mission-critical records. In every chapter, the treatment is
practical rather than theoretical. Drawing on the author’s extensive experience supplemented by
insights from records management publications, the book emphasizes key concepts and proven
methods that readers can use to manage electronic and physical records.
  record and information management certification: Financial Services and General
Government Appropriations for 2014: Department of the Treasury FY 2014 budget justifications
United States. Congress. House. Committee on Appropriations. Subcommittee on Financial Services
and General Government, 2013
  record and information management certification: Financial Services and General
Government Appropriations for 2014 United States. Congress. House. Committee on Appropriations.
Subcommittee on Financial Services and General Government, 2013
  record and information management certification: The Lawyer's Guide to Records
Management and Retention George C. Cunningham, John C. Montaña, 2006 This book will help
any law firm create and maintain an effective and well-organized records management program,
including administration and storage of client files and administrative records in all types of media.
Firms will learn to implement an efficient information, document, and file retrieval system, thus
reducing costs, avoiding ethics violations, and ensuring client satisfaction. In addition, the book
covers legal and ethics compliance when it comes to management and retention of both paper and
electronic files.
  record and information management certification: Records and information
management courses for fiscal year ... United States. National Archives and Records Service.
Office of Records and Information Management, 19??
  record and information management certification: World Guide to Library, Archive and
Information Science Education Axel Schniederjürgen, 2008-12-19 This directory lists education
institutions world-wide where professional education and training programmes in the field of library,
archive and information science are carried out at a tertiary level of education or higher. More than
ten years after the publication of the last edition, this up-to-date reference source includes more
than 900 universities and other institutions, and more than 1.500 relevant programmes. Entries
provide contact information as well as details such as statistical information, tuition fees, admission



requirements, programmes' contents.
  record and information management certification: Financial Services, ... Part 4A, FY
2014, 113-1 Hearings , 2013
  record and information management certification: Annual Report United States. National
Archives and Records Administration,
  record and information management certification: Integrity in Government through
Records Management James Lowry, Justus Wamukoya, 2016-05-23 As a celebration of Anne
Thurston’s pioneering work on records and archives management as an essential basis for
demonstrating integrity in government, this excellent volume brings together scholars and
practicing archivists to discuss key issues around records as evidence for accountability,
transparency and the protection of citizens’ rights. Never before have authors from the developing
and developed worlds come together to explore the intersection of records management, public
administration and international development. The book covers Thurston’s work, the importance of
records management for effective governance and digital records management and preservation in
developing countries. Case studies from across Africa enhance the theoretical and practical
perspectives taken by the authors. This book is essential reading for scholars and students
interested in records management and good governance around the world.
  record and information management certification: The Emerald Handbook of Modern
Information Management James M. Matarazzo, Toby Pearlstein, 2017-12-19 This handbook aims
to be an integral text for students of library and information science and a ready-reference for
information professional practitioners. The chapters provide a construct through which any
information professional may learn abut the major challenges facing them in the early part of the
21st century.
  record and information management certification: The Handbook of Archival Practice
Patricia C. Franks, 2021-09-12 To meet the demands of archivists increasingly tasked with the
responsibility for hybrid collections, this indispensable guide covers contemporary archival practice
for managing analog and digital materials in a single publication. Terms describing activities central
to the archival process—such as appraisal, acquisition, arrangement, description, storage, access,
and preservation—are included. In addition, responsibilities traditionally considered outside the
purview of the archivist but currently impacting professional activities—such as cybersecurity,
digital forensics, digital curation, distributed systems (e.g., cloud computing), and distributed trust
systems (e.g., blockchain)—are also covered. The Handbook is divided into ten sections: current
environment; records creation and recordkeeping systems; appraisal and acquisition; arrangement
and description; storage and preservation; digital preservation; user services; community outreach
and advocacy; risk management, security and privacy; and management and leadership. Some terms
touch on more than one category, which made sorting a challenge. Readers are encouraged to
consult both the table of contents and the index, as a topic may be addressed in more than one
entry. A total of 111 entries by 105 authors are defined and described in The Handbook. The
majority (79) of the contributors were from the US, 12 from Canada, 7 from the United Kingdom, 3
from Australia, 1 each from Germany, Jamaica, New Zealand, and the Russian Federation. Because
archival practice differs among practitioners in different countries, this work represents an
amalgamation. The Handbook was written primarily for archival practitioners who wish to access
desired information at the point of need. However, can also serve as a valuable resource for students
pursuing careers in the archival profession and information professionals engaged in related fields.
  record and information management certification: Information Governance Robert F.
Smallwood, 2019-11-26 The essential guide to effective IG strategy and practice Information
Governance is a highly practical and deeply informative handbook for the implementation of
effective Information Governance (IG) procedures and strategies. A critical facet of any mid- to
large-sized company, this “super-discipline” has expanded to cover the management and output of
information across the entire organization; from email, social media, and cloud computing to
electronic records and documents, the IG umbrella now covers nearly every aspect of your business.



As more and more everyday business is conducted electronically, the need for robust internal
management and compliance grows accordingly. This book offers big-picture guidance on effective
IG, with particular emphasis on document and records management best practices. Step-by-step
strategy development guidance is backed by expert insight and crucial advice from a leading
authority in the field. This new second edition has been updated to align with the latest practices
and regulations, providing an up-to-date understanding of critical IG concepts and practices. Explore
the many controls and strategies under the IG umbrella Understand why a dedicated IG function is
needed in today’s organizations Adopt accepted best practices that manage risk in the use of
electronic documents and data Learn how IG and IT technologies are used to control, monitor, and
enforce information access and security policy IG strategy must cover legal demands and external
regulatory requirements as well as internal governance objectives; integrating such a broad
spectrum of demands into workable policy requires a deep understanding of key concepts and
technologies, as well as a clear familiarity with the most current iterations of various requirements.
Information Governance distills the best of IG into a primer for effective action.
  record and information management certification: Departments of Transportation,
Treasury, HUD, the Judiciary, District of Columbia, and Independent Agencies Appropriations for
2007 United States. Congress. House. Committee on Appropriations. Subcommittee on the
Departments of Transportation, Treasury, HUD, the Judiciary, District of Columbia, and Independent
Agencies Appropriations, 2006
  record and information management certification: The Complete RHIT & RHIA Prep: A
Guide for Your Certification Exam and Your Career Payel Bhattacharya Madero, 2019-11-06 Aligned
to the latest AHIMA Core Competencies, The Complete RHIT and RHIA Prep: A Guide for Your
Certification Exam and Your Career provides a comprehensive review of the RHIT and RHIA Exam
Competency Standards through RHIT Review Online Interactive Modules, online test prep, and an
accompanying text that will help students prepare for the RHIT exam. The RHIT Review Online
Interactive Modules are a set of online presentations that use voiceover to review essential topicd
and provide practicum exercises and interactive decision making simulations to ensure student
understanding. Additionally, each of these interactive modules offers a 10 question multiple choice
domain topic test. Once students have completed all the interactive modules, they can test their
knowledge by taking a final mock exam and/or access hundreds of multiple choice questions for
practice and review. The accompanying text offers additional multiple-choice questions, reviews
details about the exam and more.
  record and information management certification: Encyclopedia of Library and
Information Sciences John D. McDonald, Michael Levine-Clark, 2017-03-15 The Encyclopedia of
Library and Information Sciences, comprising of seven volumes, now in its fourth edition, compiles
the contributions of major researchers and practitioners and explores the cultural institutions of
more than 30 countries. This major reference presents over 550 entries extensively reviewed for
accuracy in seven print volumes or online. The new fourth edition, which includes 55 new entires
and 60 revised entries, continues to reflect the growing convergence among the disciplines that
influence information and the cultural record, with coverage of the latest topics as well as classic
articles of historical and theoretical importance.
  record and information management certification: Departments of Transportation,
Treasury, the Judiciary, Housing and Urban Development, and Related Agencies Appropriations for
Fiscal Year 2007: Justifications: independent agencies United States. Congress. Senate. Committee
on Appropriations. Subcommittee on Transportation, Treasury, the Judiciary, Housing and Urban
Development, and Related Agencies, 2006
  record and information management certification: Foundations of Health Information
Management - E-Book Nadinia A. Davis, 2023-05-15 **Selected for Doody's Core Titles® 2024 with
Essential Purchase designation in Health Information Management**Foundations of Health
Information Management, 6th Edition is an absolute must for anyone beginning a career in HIM. By
focusing on healthcare delivery systems, electronic health records, and the processing, maintenance,



and analysis of health information, this engaging, easy-to-understand text presents a realistic and
practical view of technology and trends in healthcare. It readies you for the role of a Registered
Health Information Technician, who not only maintains and secures accurate health documentation,
but serves as a healthcare analyst who translates data into useful, quality information that can
control costs and further research. This edition is organized by CAHIIM competencies to prepare
you for the RHIT® credentialing exam, as well as EHR samples, critical-thinking exercises, and
expanded coverage of key issues in HIM today. - Clear writing style and easy reading level make
reading and studying more time efficient. - Organized for CAHIIM competencies to assure that you
are prepared to sit for the exam. - Competency Check-in Exercises at the end of every main section
in each chapter encourage you to review and apply key concepts. - Competency Milestone feature at
the end of each chapter hosts ample assessments to ensure your comprehension of the CAHIIM
competencies. - Ethics Challenge links topics to professional ethics with real-world scenarios and
critical-thinking questions. - Critical-thinking questions challenge you to apply learning to
professional situations. - Mock RHIT® exam provides you with the opportunity to practice taking a
timed, objective-based exam. - Specialized chapters, including legal, statistics, coding, and
performance improvement and project management, support in-depth learning. - Professional Profile
highlights key HIM professionals represented in chapter discussions. - Patient Care Perspective
illustrates the impact of HIM professionals on patients and patient care. - Career Tip boxes instruct
you on a course of study and work experience required for the position. - Chapter summaries and
reviews allow for easy review of each chapter's main concepts. - SimChart® and SimChart® for the
Medical Office EHR samples demonstrate electronic medical records in use.
  record and information management certification: Cases on Electronic Record
Management in the ESARBICA Region Keakopa, Segomotso Masegonyana, Mosweu, Tshepho Lydia,
2020-02-28 The Eastern and Southern African Regional Branch of the International Council of
Archives (ESARBICA) is dedicated to keeping and preserving records and documents so they may be
accessible to the public. Constant research and re-examination of current record-keeping methods,
such as the Electronic Document and Records Management System (EDRMS), is necessary to ensure
the preservation and dissemination of information. Cases on Electronic Record Management in the
ESARBICA Region is an essential reference source that shares case studies on the development and
implementation of records management strategies including the procurement and implementation of
EDRMS. Covering topics such as record management strategy development, e-records readiness,
and legal frameworks, this book is ideally designed for archivists, librarians, records specialists,
knowledge managers, ICT professionals, policymakers, system analysts, project managers, legal
officers, academicians, researchers, and students.
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