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Interviewing Skills for Social Workers: Mastering the Art of Effective
Communication

Interviewing skills for social workers are fundamental tools that form the
backbone of successful client interactions. Whether working with individuals,
families, or communities, social workers rely heavily on their ability to
engage, listen, and communicate effectively to understand their clients'
needs and provide appropriate support. These skills are not just about asking
questions; they involve empathy, cultural sensitivity, active listening, and
ethical considerations. In this article, we’ll explore the essential
interviewing skills for social workers, offer practical tips to enhance your
approach, and discuss how these competencies contribute to better outcomes in
social work practice.

Why Interviewing Skills Are Crucial in Social
Work

Interviewing is one of the primary methods social workers use to gather
information, build rapport, and develop trust with clients. Unlike casual
conversations, interviews in social work require a balance between
professionalism and warmth. The ability to conduct thorough interviews can
make the difference between accurately assessing a client’s situation or
overlooking critical details that may impact their well-being.

Social workers often deal with vulnerable populations facing complex issues
such as mental health struggles, abuse, poverty, or family conflict.
Therefore, possessing strong interviewing skills ensures that clients feel
heard, respected, and safe to share sensitive information. This foundation is

essential for creating effective intervention plans and advocating on behalf
of clients.

Core Interviewing Skills for Social Workers

Active Listening

Active listening is arguably the most vital skill in any social work
interview. It goes beyond simply hearing words; it involves fully
concentrating, understanding, responding, and remembering what the client
shares. This attentiveness demonstrates respect and builds trust.

To practice active listening:

e Maintain eye contact and open body language.
e Use verbal affirmations like “I see” or “Tell me more.”

e Avoid interrupting or rushing the client.



e Reflect back what you’ve heard to confirm understanding.

Open-Ended Questioning

Effective social work interviews rely heavily on open-ended questions that
encourage clients to express themselves freely. Unlike closed questions that
elicit yes/no answers, open-ended questions invite detailed responses and
insights into feelings, thoughts, and experiences.

Examples include:

e “Can you tell me about your relationship with your family?”
e “WWhat are some of the challenges you’ve been facing lately?”

e “How do you feel about the support you’re currently receiving?”

Using these questions allows social workers to gather rich, qualitative
information necessary for comprehensive assessments.

Empathy and Emotional Intelligence

Social workers must engage with clients empathetically, recognizing and
validating their emotions without judgment. Emotional intelligence helps
practitioners navigate difficult conversations by understanding their own
feelings and those of their clients.

Cultivating empathy involves:

e Being present and attentive during interviews.

e Acknowledging clients’ emotions with statements like “It sounds like
this has been really tough for you.”

e Maintaining a non—-judgmental attitude, even when clients’ behaviors or
choices are challenging.

This skill fosters a safe environment where clients feel comfortable sharing
their stories.

Cultural Competence

Social workers often engage with clients from diverse backgrounds.
Understanding cultural nuances and respecting differences is critical during
interviews. Cultural competence means being aware of and sensitive to
clients’ traditions, values, and communication styles.



Tips for enhancing cultural competence in interviewing include:
e FEducating yourself about the cultural backgrounds of the populations you
serve.
e Asking respectful questions about cultural practices when appropriate.

e Adapting your communication style to meet clients’ cultural preferences.

This approach helps prevent misunderstandings and builds stronger
connections.

Techniques to Enhance Interviewing Skills for
Social Workers

Building Rapport Quickly

First impressions matter. Establishing rapport early in an interview sets the
tone for openness and cooperation. Simple gestures such as greeting clients
warmly, explaining your role clearly, and ensuring confidentiality can ease
anxiety.

Remember that rapport is an ongoing process. Consistently showing respect and
genuine interest throughout sessions strengthens the relationship.

Managing Interview Dynamics

Some clients may be hesitant, anxious, or defensive during interviews.
Skilled social workers know how to navigate these dynamics by:

e Using calming techniques like slow speech and reassuring body language.

Allowing silences without rushing to fill them; sometimes clients need
time to gather thoughts.

Redirecting conversations gently if clients veer off-topic.

Setting clear boundaries and expectations about the purpose and limits
of the interview.

This sensitivity ensures interviews remain productive and respectful.

Note-Taking and Documentation



Accurate and timely documentation is an often overlooked but crucial aspect
of interviewing skills for social workers. Taking notes helps capture
important details and supports assessment and intervention planning.

Some best practices include:

e Writing brief but clear notes during or immediately after the session.
e Maintaining client confidentiality by securing records appropriately.

e Balancing note-taking with maintaining engagement during the interview.

Well-documented interviews also provide accountability and continuity in
ongoing cases.

Ethical Considerations in Social Work
Interviews

Social workers must adhere to strict ethical guidelines when conducting
interviews. Confidentiality, informed consent, and respect for client
autonomy are paramount.

Before starting an interview, it’s important to:
e Explain the limits of confidentiality, including mandatory reporting
obligations.
e Obtain informed consent for participation and any data collection.

e Be transparent about the purpose of the interview and how information
will be used.

Navigating ethical dilemmas with integrity strengthens the trust essential
for effective social work practice.

Continuous Improvement: Practicing and
Reflecting on Interviewing Skills

Like any professional skill, interviewing requires ongoing development.
Social workers benefit from regular training, supervision, and self-
reflection to hone their techniques. Role-playing interview scenarios,
seeking feedback from colleagues, and reviewing recorded sessions can provide
valuable insights.

Reflective practice might involve asking yourself:

e Were my questions clear and open-ended?



e Did I listen actively without interrupting?
e How well did I respond to the client’s emotions?

e Did I respect cultural differences appropriately?

By identifying areas for growth, social workers can continually enhance their
ability to support clients effectively.

Mastering interviewing skills for social workers is a dynamic process that
blends technical knowledge with human connection. These skills empower
practitioners to unlock clients’ stories, understand their strengths and
struggles, and collaborate on meaningful change. With empathy, cultural
awareness, and ethical mindfulness, social workers can transform interviews
into powerful tools for healing and advocacy.

Frequently Asked Questions

What are the key interviewing skills social workers
should develop?

Social workers should develop active listening, empathy, effective
questioning, cultural competence, and the ability to build rapport to conduct
successful interviews.

How can social workers build trust quickly during an
interview?
Social workers can build trust by being genuine, showing empathy, maintaining

confidentiality, being non-judgmental, and demonstrating respect for the
client's experiences.

What role does cultural competence play in
interviewing clients?
Cultural competence allows social workers to understand and respect the

client's cultural background, which helps in asking relevant questions,
interpreting responses accurately, and providing appropriate support.

How can social workers handle difficult or resistant
clients during interviews?

Social workers can handle resistance by remaining patient, using reflective
listening, validating the client’s feelings, avoiding confrontation, and
gradually encouraging openness.

What are effective techniques for asking sensitive



questions in social work interviews?

Effective techniques include using open-ended questions, normalizing the
topic, ensuring a safe and private environment, and being mindful of the
client’s comfort and emotional state.

Why is self-awareness important for social workers
during client interviews?

Self-awareness helps social workers recognize their own biases, emotions, and
reactions, allowing them to remain professional, objective, and focused on
the client’s needs during interviews.

Additional Resources

Interviewing Skills for Social Workers: Essential Competencies for Effective
Client Engagement

Interviewing skills for social workers form the cornerstone of effective
client engagement and assessment. These skills enable social workers to build
trust, gather critical information, and facilitate meaningful interventions
that address the multifaceted needs of diverse populations. As the frontline
communicators in social services, social workers must master nuanced
interviewing techniques that go beyond mere question-and-answer formats,
incorporating empathy, cultural sensitivity, active listening, and ethical
considerations. This article explores the essential interviewing competencies
required in social work practice, highlighting their relevance,
implementation challenges, and impact on client outcomes.

The Critical Role of Interviewing Skills in
Social Work Practice

Interviewing is not just a procedural step in social work; it is a dynamic
process that shapes the trajectory of client relationships and intervention
strategies. Effective interviewing skills for social workers involve creating
a safe space where clients feel heard and respected, which is fundamental for
accurate assessment and collaborative problem-solving. According to the
National Association of Social Workers (NASW), communication skills,
including interviewing, are among the top competencies that determine a
social worker’s effectiveness across settings such as healthcare, child
welfare, mental health, and community services.

In comparative analyses, social workers who demonstrate high proficiency in
interviewing tend to foster stronger client rapport and reduce dropout rates.
For instance, a study published in the Journal of Social Work Practice found
that clients who perceived their social workers as empathetic and attentive
during interviews were 40% more likely to engage consistently in therapeutic
or support programs. This underscores the tangible benefits of refining
interviewing techniques beyond standard protocols.



Core Interviewing Skills for Social Workers

Identifying and developing core interviewing skills is essential for social
workers aiming to conduct comprehensive and respectful client assessments.
These skills include:

e Active Listening: Involves fully concentrating, understanding,
responding, and remembering what the client communicates. Active
listening helps uncover underlying issues that clients may not
explicitly state.

e Empathy: The ability to genuinely understand and share the feelings of
clients, which is crucial for building trust and rapport.

e Open-Ended Questioning: Encourages clients to share more detailed
information, offering richer insights into their experiences and needs.

e Non-Verbal Communication Awareness: Recognizing and interpreting body
language, facial expressions, and tone of voice to gauge unspoken
feelings or discomfort.

e Cultural Competence: Being sensitive to and respectful of cultural
differences that influence communication styles, values, and client
needs.

e Ethical Boundaries: Maintaining professional distance while showing
compassion, ensuring confidentiality and informed consent.

Mastering these skills enables social workers to adapt their interviewing
style to varied client contexts, such as crisis intervention or long-term
therapy.

Challenges in Applying Interviewing Skills in Social
Work

While these interviewing competencies are fundamental, social workers often
encounter situational challenges that complicate their application. For
example, clients with trauma histories may be reluctant to disclose sensitive
information, requiring the social worker to employ trauma-informed
interviewing techniques that prioritize safety and empowerment. Additionally,
language barriers or cognitive impairments necessitate alternative
communication methods, such as the use of interpreters or simplified
language.

Another significant challenge is managing emotional responses during
interviews. Social workers must balance empathy with professional detachment
to avoid burnout or compassion fatigue. This balancing act requires ongoing
self-awareness and reflective practice, which are sometimes underemphasized
in social work training programs.



Techniques and Strategies to Enhance
Interviewing Effectiveness

Enhancing interviewing skills involves deliberate practice and the
integration of evidence-based strategies. Some widely recognized techniques
include:

Motivational Interviewing (MI)

Motivational Interviewing is a client-centered, directive method designed to
enhance intrinsic motivation for change by exploring and resolving
ambivalence. MI’s principles—expressing empathy, developing discrepancy,
rolling with resistance, and supporting self-efficacy—align well with social
work values and are particularly effective in substance abuse and behavioral
health contexts. Training in MI equips social workers with structured
frameworks to navigate complex client emotions and foster collaborative goal-
setting.

Reflective Practice and Supervision

Regular supervision and reflective practice sessions allow social workers to
critically evaluate their interviewing approaches, identify biases, and
refine techniques. Reflective journaling or peer consultations can reveal
blind spots in communication and offer new perspectives on client
interactions. Agencies that encourage such reflective environments tend to
have higher practitioner satisfaction and improved client outcomes.

Use of Technology in Interviewing

The rise of telehealth and virtual interviews has transformed the landscape
of social work interviewing. While some nuances of in-person communication
are lost, technology offers increased accessibility and flexibility for
clients. Social workers must develop proficiency in virtual communication
platforms, ensuring confidentiality and adapting their skills to maintain
engagement through digital mediums.

Comparing Interviewing Approaches Across Social
Work Specializations

Interviewing requirements vary depending on the social work specialization.
For example, child welfare social workers often rely on structured interviews
with standardized assessment tools to evaluate safety concerns, whereas
mental health social workers may adopt more fluid, therapeutic interviewing
styles that facilitate emotional exploration. In healthcare settings, social
workers may focus on brief, problem-focused interviews aimed at discharge
planning or resource coordination.

Understanding these contextual differences is vital for social workers to



tailor their interviewing skills appropriately. A one-size-fits—-all approach
can compromise the quality of information gathered and the client’s comfort
level.

Pros and Cons of Structured wvs. Unstructured
Interviews

e Structured Interviews:

o Pros: Ensure consistency, allow for easy documentation, and
facilitate comparison across clients.

o Cons: May inhibit natural dialogue and overlook unique client
narratives.

e Unstructured Interviews:

o Pros: Enable deeper exploration and build rapport through
conversational style.

o Cons: Can lead to missing critical information and challenges in
record-keeping.

Effective social workers often blend these approaches, adapting the level of
structure based on client needs and interview goals.

Integrating Cultural Sensitivity into
Interviewing Skills

Cultural competence is an indispensable dimension of interviewing skills for
social workers. Clients come from diverse backgrounds with varying
communication norms, values, and worldviews. Misunderstandings or cultural
insensitivity during interviews can damage rapport and lead to inaccurate
assessments.

Social workers must educate themselves on cultural humility, which emphasizes
lifelong learning and self-reflection regarding cultural biases. Techniques
such as asking open-ended questions about clients’ cultural identities and
experiences, avoiding assumptions, and respecting differing expressions of
distress enhance the quality of interviews. Professional guidelines
increasingly call for culturally responsive interviewing as a standard
practice.



Training and Development Opportunities

Given the complexity of interviewing skills, ongoing training is essential.
Many social work programs incorporate interview simulation exercises, role-—
plays, and video feedback to develop these competencies. Post—-graduate
workshops and certification courses in specialized techniques like trauma-
informed interviewing or motivational interviewing further enhance
practitioner capabilities.

Organizations that prioritize professional development in interviewing
techniques often report improved service delivery metrics and higher client
satisfaction scores.

The landscape of social work demands not only technical knowledge but also
refined interpersonal skills. Interviewing skills for social workers remain a
critical area for continuous growth, directly influencing the efficacy of
interventions and the well-being of clients served. As social work evolves to
meet changing societal needs, so too must the art and science of interviewing
adapt, integrating empathy, cultural awareness, and evidence-based methods
into every client encounter.

Interviewing SKkills For Social Workers

interviewing skills for social workers: Comprehensive Handbook of Social Work and Social
Welfare, Social Work Practice , 2008-03-31 Comprehensive Handbook of Social Work and Social
Welfare, Volume 3: The Profession of Social Work features contributions from leading international
researchers and practitioners and presents the most comprehensive, in-depth source of information
on the field of social work and social welfare.

interviewing skills for social workers: Social Work Skills Demonstrated Judith Sevel,
Linda Cummins, Cesar Madrigal, Jim Cummins, 1999 Video clips are used to demonstrate various
techniques used in social work interviews. Text definitions of terms, text synopses of the situations
used in the video clips, and a self-paced quiz are also provided in the program. The student guide
includes background information on social work techniques, examples, and exercises.

interviewing skills for social workers: Communication and Interviewing Skills for Practice in
Social Work, Counselling and the Health Professions Patricia Higham, 2019-07-30 This book
supports and develops the communication and interviewing skills of professional practitioners and
student practitioners in social work, counselling, and the health professions. Combining work on
personal and social constructs, the search for meaning, and ecological theory, this book both
provides an integrated discussion of practice and presents a balanced approach when discussing
psychological, biological, and social influences on individual well-being. Furthermore, it emphasises
the influence of social contexts on behaviour and well-being, as well as valuing and encouraging the
application of practitioners’ prior experience and learning (APEL) to new knowledge and
understanding. Containing a range of practice examples to stimulate learning, this book promotes a
collaboration between the professions, and welcomes the contributions of people who use services,
patients, and clients. Communication and Interviewing Skills for Practice in Social Work,
Counselling and the Health Professions will be of interest to all undergraduate and postgraduate
social work students, as well as new and experienced professional health care practitioners.

interviewing skills for social workers: Skills for Social Work Practice Keith Davies, Ray
Jones, 2015-11-02 Skills lie at the heart of all actions of a social worker, and inform all aspects of
practice - from drawing on vital theoretical and ethical frameworks to applying the law and research


https://santacruzdance.org/archive-th-186/interviewing-skills-for-social-workers.pdf

findings to particular situations. This user-friendly and logically organised text book brings together
in one place all the vital skill sets which students need to acquire in order to qualify as social
workers. It reflects current practice frameworks and addresses a wide range of skills including
communication and relationship building, professional writing, ethical practice, assessment and
reflection. his engaging and practical book is essential reading for social work students taking skills
and practice modules as well as being a critical tool for practitioners looking to enhance their skills
in social work practice.

interviewing skills for social workers: Developing Skills for Social Work Practice
Michaela Rogers, Dawn Whitaker, David Edmondson, Donna Peach, 2016-11-26 Are your students
struggling to get to grips with what social work actually looks like in real-life practice? Are they
wanting to know more about how they can develop the right skills and implement the right theory in
many different practice situations? Then you have come to the right place! This book will provide
your students with everything they need to know and more, helping them develop and hone their
skills and make the best start in their practice placements. To get the most out of this book and
access more materials to support them through their social work degree, visit the companion
website at https://www.study.sagepub.com/rogers to read journal articles, access ‘how to..” guides
and helpful links, as well as hear first-hand from frontline social workers, services users, carers and
more.

interviewing skills for social workers: The Social Work Interview Alfred Kadushin, Goldie
Kadushin, 2013-06-25 One of the most respected texts in the field, The Social Work Interview is the
standard guide for students and professionals, providing practical strategies for interviewing a wide
range of clients in both routine and exceptional situations.

interviewing skills for social workers: The Handbook of Social Work Research Methods
Bruce Thyer, 2001 This volume is the definitive resource for anyone doing research in social work. It
details both quantitative and qualitative methods and data collection, as well as suggesting the
methods appropriate to particular types of studies. It also covers issues such as ethics, gender and
ethnicity, and offers advice on how to write up and present your research.

interviewing skills for social workers: Counselling Skills In Social Work Practice Seden,
Janet, 2005-02-01 - In what ways is counselling relevant to contemporary social work? - How do
counselling skills integrate with social work roles and responsibilities? This book examines these
skills and their applicability, drawing from social work and counselling theories and methods using
clear, practical examples. Skills are discussed with reference to social work knowledge and values
illustrating how, when used competently, contextually and sensitively they can appropriately
underpin good social work practice. Questions and activities for self development are linked to the
practices discussed. This new edition ofCounselling Skills in Social Work Practicehas been
thoroughly revised to reflect the National Occupational Standards for social work which identify the
importance of communication skills and a developmental understanding of people in their social
contexts. The chapters are linked to the six key roles for social work practice. This book builds on
the strengths of the first edition, as well as addressing the challenges of practice in relevant
legislative and policy contexts. The book includes: - Evidence of how the competencies which
underpin counselling practice are directly transferable to effective social work practice - Practical
advice on communication skills - Examples of how to build effective working relationships; a whole
chapter is now devoted to the specific skills required for working within inter-agency and
multi-disciplinary teams This book is key reading on the subject of ethical and effective social work
for those teaching, studying or practising in the field.

interviewing skills for social workers: Social Work Practice Kim Strom-Gottfried, 1999 An
ideal supplement for courses in Social Work PRACTICE and METHODS. Covers the full range of
generalist practice skills as prescribed by Council on Social Work Education. The 36 exercises - each
keyed to specific skills and client groups - offers the most comprehensive coverage available today.
An early exercise (4) is devoted exclusively to the NASW Code of Ethics, enabling the students to
understand the Code and how it applies to a variety of case vignettes. Throughout the exercises, the



student is provided with hands-on experience with individuals, families, groups, communities and
organizations.

interviewing skills for social workers: Effective Interviewing in Social Work and Social Care
Gina Allen, Duncan Langford, 2021-02-05 Communication and especially interviewing skills are vital
to all areas of social care practice. Clearly structured and filled with practical examples, this book
provides students and practitioners with a comprehensive guide to interviewing young people and
adults.

interviewing skills for social workers: Motivational Interviewing in Social Work Practice
Melinda Hohman, 2015-07-22 Why social work and motivational interviewing? -- The heart of
motivational interviewing -- Motivational interviewing and the engagement and assessment process /
with Hilda Loughram and Sally Mathiesen -- Supporting self-efficacy, or what if they don't think they
can do it? / with Stephanie Wahab and Katie Slack -- Expressing empathy : communicating
understanding (even when it's hard) -- Developing discrepancy : using motivational interviewing in a
group setting to increase ambivalence -- Rolling with resistance : motivational interviewing with
adolescents or you can't make me / with Elizabeth Barnett and Audrey. M. Shillington -- Building
collaboration : motivational interviewing in community organization work / with Mike Eichler --
Integrating motivational interviewing into social work practice / with Rhoda Emlyn-Jones, Bill James
and Cristine Urquhart -- Final thoughts : lessons learned from training and teaching motivational
interviewing.

interviewing skills for social workers: Motivational Interviewing in Social Work
Practice, Second Edition Melinda Hohman, 2021-03-12 The definitive text on motivational
interviewing (MI) written by and for social workers has now been updated and expanded with 60%
new material, including a revised conceptual framework, cutting-edge applications, and enhanced
pedagogical features. Melinda Hohman and her associates demonstrate what MI looks like in action,
how it transforms conversations with clients, and how to integrate it into social work practice in a
wide range of settings. Extensive new case examples and annotated sample dialogues bring the
concepts to life, helping readers build their own repertoires of MI skills. The book also summarizes
the research base for MI and shares expert recommendations for teaching, training, and
professional development. New to This Edition *Expanded and restructured around the current
four-process model of MI (engaging, focusing, evoking, and planning). *Content is explicitly linked to
the Council on Social Work Education's Educational Policy and Accreditation Standards (EPAS) and
the Grand Challenges for Social Work. *Chapter on MI through the lens of critical race theory.
*Chapter on innovative applications in the areas of trauma, food insecurity, and environmental
justice. *Additional pedagogical features--Voices from the Field boxes written by social workers in a
variety of roles, and end-of-chapter reflection questions. This book is in the Applications of
Motivational Interviewing series, edited by Stephen Rollnick, William R. Miller, and Theresa B.
Moyers.

interviewing skills for social workers: The Social Work Interview Alfred Kadushin,
2013-05-28 The only textbook to outline the skills social workers need to conduct effective client
interviews, this volume synthesizes recent research on interviewing and demonstrates its value in
unique settings and with a variety of clients and issues. Connecting evidence-based approaches to
the quality of practitioner-client relationships and the achievement of different objectives at each
phase of the interview, the text shows students how to apply their learning systematically and
develop specialized techniques for culturally competent interviewing and challenging client
situations. For this fifth edition, the authors have updated the text's research throughout and have
adopted a more coherent chapter organization for teaching. The volume also includes new sections
on breaking bad news and interviewing with aged, racial/ethnic, and sexual minority populations.
Revised vignettes reflect the challenges practitioners now face in the field and represent the
interests of diverse students and scholars.

interviewing skills for social workers: Social Work Skills and Knowledge: a Practice
Handbook Pamela Trevithick, 2011-11-16 What a sensible book, a book born of much wisdom and




practical experience. Pamela Trevithick takes the reader on a wonderfully clear but thorough
journey of social work’s knowledge, skills and values in which theories are elegantly put into
practice. The whole enterprise is reassuringly held together by a strong commitment to organised
thinking and the value of the social work relationship. For those who want to sharpen their ideas
while keeping their practical feet firmly on the ground, this is the book for you. Professor David
Howe, University of East Anglia, UK This new edition is an excellent resource for practitioners,
students and indeed managers in social work and social care who are committed to effective
practice and service delivery ... Trevithick provides a comprehensive knowledge and skills
framework and excellent practice examples to enable the reader to apply the knowledge to
undertaking skilled and effective practice. This is a clear, readily understandable and comprehensive
text which also integrates the complexity of practising social work. I highly recommend it. Professor
Joyce Lishman, recently retired as Head of School of Applied Social Studies, Robert Gordon
University, UK A fantastic guide to social work practice and one I would recommend for the
bookshelf of any social work student. It has a user friendly style that presents issues in an accessible
way. Kate Grant, Social Work Student, University of Bristol, UK A brilliant MUST BUY book for all
social workers. It covers an amazing range of issues which are easy to find using the index. I will use
it constantly throughout my career. Amanda Moorcroft, Social Work Practitioner, UK Since its first
publication in 2000, this best-selling text has been an invaluable resource for thousands of social
workers preparing for life in practice. Written by an influential academic-practitioner, it is widely
regarded as the leading book in its field. The third edition has been thoroughly updated to include
sections on theoretical, factual and practice knowledge. Key features include: 4 new chapters that
integrate theory and practice in a Knowledge and Skills Framework or ‘map’ of professional practice
80 social work skills and interventions 12 appendices describing a range of different social work
approaches A wide range of practice examples linking theory and practice Social Work Skills is
essential reading for all social work students and a valuable reference tool for practising social
workers, social services managers and human service professionals.

interviewing skills for social workers: Essential Interviewing Skills for the Helping
Professions Nicole Nicotera, 2018-04-26 Essential Interviewing Skills for the Helping Professions
reaches beyond most other essential skills for clinical interviewing books with its emphasis on social
justice, attention to the role of microaggressions in clinical practice, and the upmost importance of
practitioner wellness as integral to longevity in the helping professions. Each chapter addresses
interviewing skills that are foundational to the helping professions from mental health to physical
health, includes detailed exercises, addresses social justice, and discusses practitioner wellness
opportunities. Sometimes clients' stories are fraught with trauma, other times their stories are
bound within generations of substance addiction or family violence, while other clinical stories
present personal and social obstacles that arise from years of oppression at the hands of prejudice
and discrimination. This book therefore goes beyond the basic ideas of choosing when to use an
open question or to reflect emotions by covering how to integrate social justice and knowledge of
power, privilege, and oppression into the interviewing arena. Essential interviewing skills require
the practitioner to not only purposefully listen to the client's story, but also to be self-aware and
willing to acknowledge mistakes and learn from them. The work of the clinical interviewer is a
continuous challenge of balancing listening, responding, action, and self-awareness, and this book is
designed to help.

interviewing skills for social workers: Behavioral Methods in Social Welfare Steven Paul
Schinke, James. K Whittaker, Scott Briar, 2017-09-08 Behavioral Methods in Social Welfare offers
positive proof that behaviorism has come of age in social work. Steven Paul Schinke and the
contributors to this volume are social work practitioners who document their attempts to extend the
basic tenets of behavioral psychology from the laboratory, clinic, and classroom to the full range of
client groups and social problems that make up the practice of social work. In social work education,
traditionally to the extent it appeared in the curriculum at all, behavioral content appeared in
electives or in courses not focused on practice. It is a true measure of progress that behavioral



methods are now visible, integral component of social work education and practice.The authors of
each piece in this collection indicate progress in developing an empirically based approach to social
work practice. Despite the impressive documentation contained in the present volume, no conclusive
evidence as to the effectiveness of behavioral methods exists. What behavioral methods do offer,
however, is a systematic format for both problem intervention and evaluation that, over time, should
produce a more empirically based practice. A promising sign, well documented in the present effort,
is the facility with which this book has subjected practice procedures to the rigor of research and
evaluation.This blending of clinical practice and research develops the sense of competence that
student-practitioners acquire in understanding and controlling both the art and science of their
clinical practice. Steven Schinke and his colleagues offer a series of snapshots of important work in
process. Their collective portrait provides a fresh perspective and new stimulus for all social work
practice, as well as an affirmation that disciplined, responsive, and sensitive social work intervention
can make a difference in the lives of people.

interviewing skills for social workers: Effective Management of Long Term Care Facilities
Douglas Singh, 2010-02-18 Effective Management of Long-Term Care Facilities explores the
complex operations of the long-term care facility and offers critical skills to current and future
nursing home administrators for delivering quality, cost-effective services. The Second Edition has
been thoroughly revised and reorganized to offer a more cohesive presentation of the material. New
chapters that have been added cover the long-term care industry, long-term care policy, and
supportive case studies that incorporate management and patient care issues.

interviewing skills for social workers: Social Work Practice Marion Bogo, 2006-02-07 Social
Work Practice synthesizes the latest theories and research findings in social work and related fields
and demonstrates how this information is used in working with clients. Because the interview is the
medium in which much of social work practice takes place, learning the processes and skills to
conduct a productive interview is a critical part of social work education.

interviewing skills for social workers: Qualitative Research in Social Work Anne E. Fortune,
William J. Reid, Robert L. Miller, Jr., 2013-05-21 In this volume, progressive experts survey recent
trends in qualitative study, which relies on small sample groups and interview data to better
represent the context and complexity of social work practice. Chapters address different approaches
to qualitative inquiry, applications to essential areas of research and practice, integration of
qualitative and quantitative methods, and epistemological issues. This second edition brings even
greater depth and relevance to social work qualitative research, including new material that tackles
traditional research concerns, such as data quality, ethics, and epistemological stances, and updated
techniques in data collection and analysis. To increase the usefulness for students and researchers,
the editors have reorganized the text to present basic principles first and then their applications,
and they have increased their focus on ethics, values, and theory. New and revised illustrative
studies highlight more than ever the connection between effective research and improved social
functioning among individuals and groups. The collection continues to feature scholars and
practitioners who have shaped the social work research practice canon for more than twenty years,
while also adding the innovative work of up-and-coming talent.

interviewing skills for social workers: Direct Practice in Social Work: Oxford
Bibliographies Online Research Guide Oxford University Press, 2010-05-01 This ebook is a
selective guide designed to help scholars and students of social work find reliable sources of
information by directing them to the best available scholarly materials in whatever form or format
they appear from books, chapters, and journal articles to online archives, electronic data sets, and
blogs. Written by a leading international authority on the subject, the ebook provides bibliographic
information supported by direct recommendations about which sources to consult and editorial
commentary to make it clear how the cited sources are interrelated related. A reader will discover,
for instance, the most reliable introductions and overviews to the topic, and the most important
publications on various areas of scholarly interest within this topic. In social work, as in other
disciplines, researchers at all levels are drowning in potentially useful scholarly information, and this




guide has been created as a tool for cutting through that material to find the exact source you need.
This ebook is a static version of an article from Oxford Bibliographies Online: Social Work, a
dynamic, continuously updated, online resource designed to provide authoritative guidance through
scholarship and other materials relevant to the study and practice of social work. Oxford
Bibliographies Online covers most subject disciplines within the social science and humanities, for
more information visit www.aboutobo.com.
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