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Standard Operating Procedure for Training Employees: A Guide to Effective Workforce Development

standard operating procedure for training employees is a critical component in ensuring that
an organization’s workforce is competent, confident, and aligned with company goals. Without a
well-defined process, training initiatives can become inconsistent, inefficient, and fail to deliver the
desired outcomes. By establishing a clear standard operating procedure (SOP) for employee
training, businesses can streamline onboarding, enhance skill development, and ultimately boost
productivity.

In this article, we’ll explore how to create and implement an effective SOP for training employees.
We’ll cover everything from identifying training needs to evaluating training effectiveness, all while
weaving in key concepts like employee development plans, training schedules, and continuous
learning strategies.

Understanding the Importance of a Standard Operating
Procedure for Training Employees

Before diving into the steps, it’s essential to grasp why having a standardized training process
matters. An SOP for training employees provides a consistent framework that ensures every team
member receives the same quality of instruction and support. This consistency reduces errors,
promotes safety (especially in industries with compliance requirements), and fosters a culture of
continual improvement.

Moreover, a documented procedure makes it easier to onboard new hires quickly and effectively,
reducing time-to-competency. It also helps managers track progress and identify skill gaps, enabling
targeted interventions and better workforce planning.

Key Components of an Effective Training SOP

A comprehensive SOP for training employees typically includes several critical elements that work
together to create a smooth learning experience.

1. Training Needs Assessment

The first step is identifying what employees need to learn. This involves analyzing job roles,
performance data, and organizational goals to pinpoint skill gaps. Conducting surveys, interviews,
and performance evaluations can provide valuable insights into areas requiring development.



2. Designing the Training Program

Once needs are clear, the next phase is crafting a training program tailored to those requirements.
This includes defining learning objectives, selecting training methods (such as e-learning,
workshops, or on-the-job training), and preparing materials. A good design considers various
learning styles to ensure inclusivity.

3. Scheduling and Resource Allocation

Effective training demands careful scheduling that balances business operations and employee
availability. Allocating resources such as trainers, training rooms, and technology is also part of this
phase. Proper planning helps avoid disruptions and maximizes engagement.

4. Implementation and Delivery

This is where the actual training takes place. Trainers follow the SOP guidelines to deliver content
consistently, using interactive techniques to maintain interest. The use of standard training manuals
or digital platforms ensures that all participants receive uniform information.

5. Monitoring and Evaluation

Post-training evaluation is essential to measure effectiveness. Utilizing feedback forms, tests, or
practical assessments helps determine if learning objectives were met. This data informs future
training cycles and identifies areas for improvement.

Developing a Step-by-Step Standard Operating
Procedure for Training Employees

To bring the theory into practice, here’s a suggested step-by-step SOP you can adapt to your
organization’s needs:

Identify Training Objectives: Clearly articulate what skills or knowledge employees should1.
gain.

Assess Current Competencies: Evaluate employees’ existing skills to tailor the training2.
content.

Create Training Materials: Develop presentations, manuals, videos, or e-learning modules3.
aligned with objectives.

Plan Training Sessions: Decide on dates, locations, trainers, and participant groups.4.



Communicate with Participants: Inform employees about the training schedule,5.
expectations, and preparation required.

Conduct Training: Deliver the sessions using standardized procedures and materials.6.

Evaluate Learning Outcomes: Use quizzes, practical tests, or surveys to assess7.
understanding.

Gather Feedback: Collect participant and trainer feedback to identify strengths and8.
weaknesses.

Document and Report: Keep records of attendance, results, and feedback for compliance9.
and review.

Review and Update SOP: Regularly revisit the training procedure to incorporate10.
improvements and reflect changing organizational needs.

Tips for Enhancing Your Training SOP

Implementing a standard operating procedure for training employees is not a one-time task.
Continuous refinement ensures it stays relevant and effective. Here are some tips to enhance your
SOP:

- Incorporate Technology: Use learning management systems (LMS) to automate scheduling, track
progress, and deliver content remotely.
- Encourage Interactive Learning: Include role-playing, group discussions, and hands-on
exercises to boost engagement.
- Customize for Different Roles: Tailor training modules to specific departments or job functions
for greater impact.
- Support Ongoing Development: Integrate refresher courses and advanced training options to
promote lifelong learning.
- Align with Compliance Standards: Ensure your training SOP meets industry regulations and
certification requirements.

Common Challenges and How to Overcome Them

Even with a solid SOP, training employees can present challenges. Some common issues include:

Resistance to Training

Employees might be reluctant to participate due to workload or skepticism about the benefits.
Address this by communicating the value of training clearly and involving them in the planning
process.



Resource Constraints

Limited budgets or staff can restrict training opportunities. Consider cost-effective solutions like
online modules or peer-to-peer learning to stretch resources.

Keeping Training Relevant

Rapid technological changes can render training content obsolete quickly. Schedule regular reviews
and updates to keep material current.

Measuring Training Effectiveness

It can be tough to quantify the impact of training. Use a mix of quantitative (tests, KPIs) and
qualitative (feedback, observations) methods to get a full picture.

Integrating Employee Feedback into the Training SOP

One of the most valuable aspects of a training SOP is its ability to evolve based on real-world input.
Encouraging employees to share their experiences and suggestions after training sessions helps
identify what works and what doesn’t. This continuous feedback loop not only improves the training
content but also fosters a culture of openness and employee engagement.

Regularly scheduled feedback sessions, anonymous surveys, and informal check-ins can be effective
ways to collect insights. Incorporating this data into your SOP updates ensures that the procedure
remains aligned with employee needs and company objectives.

Why Consistency Matters in Employee Training

Consistency is the backbone of any standard operating procedure. When it comes to training
employees, consistent delivery helps avoid confusion and ensures that all team members meet the
expected performance standards. It also simplifies compliance audits and reduces risks associated
with improper task execution.

By adhering to a standardized process, organizations create a reliable training experience that
supports employee confidence and competence. This, in turn, leads to higher job satisfaction and
better retention rates.

In summary, developing and maintaining a detailed standard operating procedure for training
employees is an indispensable practice for any organization aiming to build a skilled and motivated
workforce. With thoughtful planning, clear communication, and ongoing improvement, training can
become a powerful tool for growth and success.



Frequently Asked Questions

What is a standard operating procedure (SOP) for training
employees?
A standard operating procedure (SOP) for training employees is a documented set of step-by-step
instructions designed to guide the training process, ensuring consistency, efficiency, and quality in
onboarding and skill development.

Why is having an SOP for employee training important?
An SOP for employee training ensures uniformity in training delivery, reduces errors, accelerates
onboarding, helps track progress, and maintains compliance with industry standards or regulations.

What are the key components of an SOP for employee
training?
Key components include the objective of the training, scope, roles and responsibilities, detailed
training steps, required materials, evaluation methods, and documentation procedures.

How can an SOP improve the onboarding process?
An SOP standardizes onboarding by providing clear instructions and timelines, ensuring new
employees receive consistent information and support, which helps them become productive faster.

What methods can be included in an SOP for training
employees?
Methods can include classroom sessions, e-learning modules, hands-on practice, mentoring,
workshops, assessments, and feedback sessions tailored to the job role.

How often should an SOP for employee training be reviewed
and updated?
An SOP should be reviewed at least annually or whenever there are changes in processes,
technology, compliance requirements, or feedback indicating improvements are needed.

Who is responsible for creating and maintaining the training
SOP?
Typically, the Human Resources department or Training and Development team is responsible for
creating and maintaining the SOP, often in collaboration with department managers and subject
matter experts.



How can compliance be ensured through an employee training
SOP?
The SOP outlines mandatory training requirements, schedules, documentation, and evaluations that
help ensure all employees complete necessary training to meet legal and regulatory standards.

What tools can support the implementation of an SOP for
employee training?
Tools such as Learning Management Systems (LMS), training checklists, evaluation forms, video
tutorials, and collaboration platforms can support effective implementation and tracking of the SOP.

Additional Resources
**Standard Operating Procedure for Training Employees: A Professional Review**

Standard operating procedure for training employees is a critical framework that organizations
develop to ensure consistency, efficiency, and effectiveness in onboarding and continuous employee
development. In today’s competitive business environment, a well-structured SOP for employee
training not only streamlines the learning process but also aligns workforce skills with
organizational goals. This article delves into the essential components, benefits, and best practices
of crafting a comprehensive training SOP, supported by current industry insights and practical
recommendations.

The Importance of a Standard Operating Procedure for
Training Employees

A standard operating procedure (SOP) serves as a documented set of instructions that guide the
training process within an organization. It establishes a clear, repeatable method for educating new
hires and upskilling existing staff, reducing ambiguity and enhancing training outcomes. Without a
formal SOP, training can become inconsistent, leading to varied employee performance and
potential compliance risks, especially in regulated industries.

Data from the Association for Talent Development (ATD) highlights that organizations with
standardized training programs experience 24% higher profit margins than those without. This
statistic underscores the tangible business impact of implementing a robust SOP for employee
training. Moreover, an SOP ensures that knowledge transfer occurs seamlessly, maintaining quality
standards across departments and geographic locations.

Key Components of an Effective Training SOP

Developing a standard operating procedure for training employees requires careful consideration of
various elements to ensure clarity and usability. Here are the primary components that should be
included:



Purpose and Scope: Define the objective of the training and which employee groups or roles
the SOP applies to.

Training Needs Assessment: Outline methods for identifying skills gaps and training
requirements through performance reviews, surveys, or competency frameworks.

Training Methods and Delivery: Specify the types of training (e.g., classroom, e-learning,
on-the-job) and the responsible parties for delivery.

Training Schedule and Timeline: Provide a structured timeline for onboarding and ongoing
training sessions.

Materials and Resources: List the tools, manuals, software, and other resources necessary
for effective training.

Evaluation and Feedback: Describe mechanisms for assessing training effectiveness, such as
quizzes, practical tests, or employee feedback surveys.

Record Keeping and Documentation: Establish processes for maintaining training records
to ensure compliance and track progress.

Roles and Responsibilities: Clarify who is accountable for each phase of the training
program, from HR to managers and trainers.

Including these components ensures the SOP provides a comprehensive guide that trainers and
trainees can rely on to achieve consistent learning outcomes.

Benefits of Implementing a Training SOP

The adoption of a formal standard operating procedure for training employees yields several
strategic advantages:

Consistency Across the Organization: An SOP creates uniformity in training content and1.
delivery, reducing disparities in employee knowledge and skills.

Improved Compliance and Risk Management: In sectors such as healthcare,2.
manufacturing, or finance, standardized training helps meet regulatory requirements and
minimizes operational risks.

Enhanced Employee Performance and Retention: Consistent training fosters confidence3.
and proficiency, which can boost job satisfaction and reduce turnover rates.

Streamlined Onboarding Process: New employees benefit from a clearly defined training4.
roadmap, accelerating their integration and productivity.



Efficient Resource Allocation: Organizations can better plan and budget training activities5.
when procedures are standardized.

However, while the benefits are substantial, organizations must be cautious not to make SOPs overly
rigid. Flexibility to adapt training to individual learning styles or emerging technologies is equally
important.

Strategies for Developing and Maintaining an Effective
Training SOP

Creating a standard operating procedure for training employees is not a one-time task but an
evolving process that requires continuous review and improvement. The following strategies help
ensure that training SOPs remain relevant and effective:

Conducting a Thorough Training Needs Analysis

Before drafting an SOP, organizations should conduct a detailed training needs analysis (TNA). This
involves evaluating current employee competencies, identifying gaps, and forecasting future skill
requirements based on business objectives. The TNA informs the training curriculum and ensures
that the SOP is aligned with organizational priorities.

Incorporating Diverse Training Techniques

Modern training demands a blend of methodologies. While traditional instructor-led sessions hold
value, integrating e-learning modules, virtual simulations, and peer mentoring can enhance
engagement and knowledge retention. The SOP should outline how to effectively combine these
techniques to cater to different learning preferences.

Engaging Stakeholders Across Departments

An effective SOP is developed with input from various stakeholders including HR professionals,
departmental managers, and frontline employees. This collaborative approach ensures the training
procedure addresses practical challenges and meets diverse needs. Periodic feedback loops
embedded in the SOP help capture evolving requirements.

Leveraging Technology for Training Management

Learning Management Systems (LMS) and other digital tools have revolutionized employee training.
SOPs today increasingly incorporate guidance on using these platforms for scheduling, delivering



content, tracking progress, and generating reports. This integration enhances transparency and
accountability in the training process.

Regular Monitoring and Updating of the SOP

Business environments and technologies are constantly changing. Consequently, the SOP for
training employees should be reviewed at scheduled intervals or after significant organizational
changes. Continuous monitoring helps identify areas for improvement and ensures the SOP remains
compliant with legal and industry standards.

Challenges and Considerations in SOP Implementation

Despite its advantages, implementing a standard operating procedure for training employees can
encounter obstacles. Common challenges include:

Resistance to Change: Employees and managers may be reluctant to adopt new training
protocols, especially if prior informal methods were deeply ingrained.

Resource Constraints: Developing and maintaining an SOP demands time, expertise, and
financial investment which some organizations might find taxing.

Over-standardization: Excessive rigidity in SOPs can stifle creativity and fail to address
unique learner needs.

Keeping Content Current: Training materials must be frequently updated to reflect new
regulations, technologies, or best practices, requiring ongoing commitment.

Addressing these challenges requires strong leadership, effective communication, and a culture that
values continuous learning.

Best Practices for Successful SOP Adoption

To maximize the impact of a standard operating procedure for training employees, organizations
should:

Involve employees early in the SOP development to build ownership and reduce resistance.1.

Use clear, jargon-free language to make the SOP accessible to all stakeholders.2.

Pilot the SOP with a small group and refine it based on feedback before wider rollout.3.



Provide ongoing support and training for trainers and supervisors responsible for4.
implementation.

Align SOP goals with broader organizational strategies to emphasize its importance.5.

Such deliberate steps help embed the SOP into daily operations, ensuring it serves as a living
document rather than a static guideline.

---

In sum, the standard operating procedure for training employees is a foundational element for
organizational success that demands thoughtful design, stakeholder engagement, and continuous
refinement. By balancing structure with flexibility and leveraging modern technologies, companies
can create training programs that not only enhance individual performance but also drive
sustainable business growth.
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Procedures Syed Imtiaz Haider, 2006-05-30 Spanning every critical element of validation for any
pharmaceutical, diagnostic, medical device or equipment, and biotech product, this Second Edition
guides readers through each step in the correct execution of validating processes required for
non-aseptic and aseptic pharmaceutical production. With 14 exclusive environmental performance
evaluati
  standard operating procedure for training employees: Model Standard Operating
Procedures for Common Hazardous Workplace Activities Richard Skiba, 2024-08-05 This
collection of model Standard Operating Procedures is suited to employers, organisations and
Contractors who do not currently have in place an existing set of, or inadequate or ineffective,
Standard Operating Procedures. The collection provides a framework to build a comprehensive set
of Standard Operating Procedures focussing on hazardous work activities common to, and across a
range of ,industries and sectors. Standard Operating Procedures included: Working Safely (General);
Shifting Materials Safely Using Manual Handling Methods; Work Safely Around Powerlines; Work
Safely in The Vicinity of Live Electrical Apparatus; Working Safely at Heights; Safe Ladder Use;
Working Safely on Roofs; Working Safely on Scaffolding Higher Than Two Metres (6 ½ Feet);
Working Safely with Industrial Chemicals and Materials; Working Safely with Remotely Piloted
Aircraft Systems; Entering Confined Space; Carrying Out Manual Excavation; Using Hand and
Power Tools; Removing Non-Friable Asbestos; Removing Friable Asbestos; Shaping Solid Stone;
Driving a Heavy Rigid Vehicle; Operating Commercial Vehicle; Welding Safely; Working Around
Moving Mobile Plant; Working in or Near Pressurised Gas Mains or Piping; Undertaking Demolition
of a Load Bearing Structure; and Working Adjacent to Road or Other Traffic/Transport Corridor.
Aside from model SOP’s, the book also highlights that how Standard Operating Procedures (SOPs)
can clear, consistent instructions to ensure tasks are performed uniformly, enhancing quality, safety,
and efficiency while preventing errors and ensuring regulatory compliance. The development
process for Standard Operating Procedures and common challenges are also addressed.
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philosophy that yields customer satisfaction and continuous process improvement. This new
reference and workbook embraces the TQM revolution and explains to readers how TQM principles
are applied to safety and health programs. The text also focuses on the ISO-9000 Quality Program,
Voluntary Protection Program, and Process Safety Management. For each of these topics, the key
principles are identified and described, and the quality principles are adapted to safety.
  standard operating procedure for training employees: Warehouse Operations Handbook
United States. Federal Supply Service, 1953
  standard operating procedure for training employees: Code of Federal Regulations ,
1999 Special edition of the Federal Register, containing a codification of documents of general
applicability and future effect ... with ancillaries.
  standard operating procedure for training employees: Labor (Parts 1911 – 1925) Code of
Federal Regulations,
  standard operating procedure for training employees: The Code of Federal Regulations
of the United States of America , 2004 The Code of Federal Regulations is the codification of the
general and permanent rules published in the Federal Register by the executive departments and
agencies of the Federal Government.
  standard operating procedure for training employees: Code of Federal Regulations,
Title 29, Labor, Pt. 1926, Revised as of July 1, 2010 , 2010-09-29
  standard operating procedure for training employees: Title 29 Labor Part 1926 (Revised as
of July 1, 2014) Office of The Federal Register, Enhanced by IntraWEB, LLC, 2014-07-01 The Code of
Federal Regulations Title 29 contains the codified Federal laws and regulations that are in effect as
of the date of the publication pertaining to labor, including employment, wages and mediation.
  standard operating procedure for training employees: Code of Federal Regulations, Title
29, Labor, Pt. 1926, Revised as of July 1 2011 Office of the Federal Register (U.S.) Staff, 2011-10-25
  standard operating procedure for training employees: 2017 CFR Annual Print Title 29
Labor Part 1926 Office of The Federal Register, 2017-07-01
  standard operating procedure for training employees: Code of Federal Regulations, Title
29, Labor Office of the Federal Register (U.S.) Staff, 2012-10 The Code of Federal Regulations is a
codification of the general and permanent rules published in the Federal Register by the Executive
departments and agencies of the United States Federal Government.
  standard operating procedure for training employees: Training for the Healthcare
Manufacturing Industries James L. Vesper, 1993-08-30 Training is critical to compliance, product
quality, and profitability. Focusing on employee performance and using a systematic approach to
design, develop, deliver, and measure effectiveness of instruction can optimize the training
investment. Drawing upon extensive training experience with large and small healthcare
manufacturing companies, James L. Vesper gives you proven, effective techniques for planning,
undertaking, and evaluating cost-effective training programs. He analyzes what it takes to create a
training program and guides you step-by-step in making it happen.
  standard operating procedure for training employees: Employee Training and
Development with Standard Operating Procedures Feed Forward Publications, Mike Sondalini,
2007 Writing standard operating procedures that promote error-free performance.
  standard operating procedure for training employees: Federal Register , 2013-02
  standard operating procedure for training employees: Transplantation, Bioengineering,
and Regeneration of the Endocrine Pancreas Giuseppe Orlando, Lorenzo Piemonti, Camillo
Ricordi, Robert J. Stratta, Rainer W.G. Gruessner, 2019-11-10 Transplantation, Bioengineering, and
Regeneration of the Endocrine Pancreas, Volume 2, sets a new standard in transplant and
regenerative medicine. The book details the state-of-the-art in modern islet auto-transplantation,
also discussing current progress in regenerative medicine research in diabetes medicine.
Regenerative medicine is changing the premise of solid organ transplantation, hence this volume
catalogs technologies being developed and methods being implemented. Bioengineering and
regenerating beta cells, clinical pancreas and islet transplantation, tissue engineering, biomaterial



sciences, stem cell biology and developmental biology are all addressed and applied directly to
diabetes medicine. - Provides comprehensive and cutting-edge knowledge of whole pancreas and
islet transplantation - Addresses imaging, treatment, scaffold technology, the use of stem cells to
generate insulin, 3D printing, and more - Offers an update on the progress of regenerative medicine
research aimed at beta cell replacement for the treatment of diabetes
  standard operating procedure for training employees: Basic & Applied Concepts of Blood
Banking and Transfusion Practices - E-Book Paula R. Howard, Wyenona Hicks, 2024-11-12 Master
the role of the medical laboratory scientist working in the blood bank and transfusion services! Basic
& Applied Concepts of Blood Banking and Transfusion Practices, 6th Edition combines scientific
principles with practice tips to engage learners with realistic laboratory experiences. These concepts
are delivered through relevant case studies and critical thinking exercises. The text provides an
overview of topics including quality and safety, the major blood groups, blood collecting and testing,
transfusion reactions, and blood component preparation. Written by Paula Howard and Wyenona
Nonie Hicks, both experienced Medical Laboratory Scientists and certified as Specialists in Blood
Banking (SBB), this text is ideal for students in any Medical Laboratory Science (MLS), Medical
Laboratory Technician (MLT), or Blood Bank Technology (BBT) training program, as well as for
practicing laboratory and healthcare professionals who wish to train for work in blood banks and
transfusion services. - NEW! Full-color illustrations that break down concepts for enhanced learner
comprehension, especially for those who favor visual learning - NEW! Did You Know?, Case Study,
ALERT! What's the Impact?, and Practice Tips provide important facts and guidelines to prepare you
for situations encountered in practice - NEW! Additional case studies relate to donor qualification
and testing, ABO discrepancies, molecular immunohematology techniques, antibody identification,
stem cell transplants, and coagulation disorders, offering extra practice in critical thinking
development - NEW! Cell therapy and flow cytometry information, expanded HLA and platelet
antigen and antibody material, detailed molecular genetic information in the Rh blood group system
chapter, and an expanded molecular genetics section prepare you for the questions you'll be
challenged with on the certification exam - NEW! End-of-chapter Critical Thinking and Study
Questions are keyed to the objectives - Coverage of current clinical practices includes
transplantation and cellular therapy, the HLA system, molecular techniques and applications,
automation, blood donor qualification, collection and testing, component manufacturing and
transfusion practices, therapeutic phlebotomy and therapeutic apheresis, and antibody identification
and special techniques - Learning features in each chapter break down difficult concepts with
outlines, learning objectives, key terms with definitions, special callouts, chapter summaries, basic
and challenging case studies, critical thinking exercises, and study questions - Numerous new,
updated, and expanded tables summarize key information and make it easier to compare content.
These will certainly continue to provide excellent references for graduates practicing in blood banks
and transfusion services - Updated illustrated blood group antigen toolbars show at a glance the
ISBT symbol, number, clinical significance, reactions to chemical treatments, and more for
antibodies - Comprehensive glossary provides definitions to key terms throughout the text -
Expanded online resources for students and instructors include additional study/test questions and
case studies
  standard operating procedure for training employees: Job Safety & Health Quarterly , 1990
  standard operating procedure for training employees: ServSafe Manager Exam Study
Guide 2025-2026 Brielle Morgan, 2025-09-09 Master the ServSafe Manager Exam—Without the
Stress Walking into the exam should feel like second nature, not a gamble. With the right
preparation, every question becomes familiar, every standard second nature, and passing is the only
outcome. This guide delivers the structure, tools, and practice you need to perform with confidence.
Inside the ServSafe Manager Exam Study Guide 2025–2026: 700+ practice questions designed to
reflect the tone, style, and difficulty of the actual exam, complete with clear explanations that
reinforce understanding. All eight exam domains presented in focused, easy-to-follow sections that
turn dense regulations into practical knowledge you can apply instantly. Three study schedules—a



one-week intensive, a balanced two-week option, and a thirty-day mastery plan—adaptable to your
role and availability. Full-length practice exams that simulate real testing conditions, helping you
sharpen pacing, accuracy, and confidence. Quick-reference charts covering cooking temperatures,
sanitizer concentrations, and holding guidelines for on-the-spot recall. Who This Guide Serves:
Restaurant managers preparing for certification on a strict timeline Chefs pursuing promotion and
career advancement Students seeking a competitive edge in hospitality programs Food-truck and
café owners committed to compliance and operational safety With this guide, you don’t just
study—you prepare with precision. Every tool, every chart, every question is aligned to the current
ServSafe blueprint, ensuring that what you practice is exactly what you’ll face.
  standard operating procedure for training employees: Laboratory Total Quality
Management for Practitioners and Students of Medical Laboratory Science Erhabor Osaro,
Adias Teddy Charles, 2012 This book will enable the production of reliable, accurate, reproducible
(best possible care) results that satisfies the customer's requirements obtained from an accredited,
process oriented, health and safety conscious laboratory that is cost effectively run (value for money)
by qualified, certified and highly motivated biomedical staff (Joy and pride at work) using well
maintained, validated and quality controlled equipments and appropriately stored reagents on the
right sample drawn from the right patient that is appropriately communicated in a timely fashion to
the requesting clinician to enable them render the best possible evidenced- based medical care to
their patients.
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